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General 

Performance Measure Data 

1. Ratings of overall quality of services 
provided by the city 

85% excellent or good 
(2022 Community Survey)  

2.  Citizens’ rating of the overall 
appearance of the city 

88% excellent or good 
(2022 Community Survey) 

3. Number of Library visits per 1,000 
population  

1,572.65 
 

4. Bond rating Standard & Poor’s Rating Service = AAA 
Moody’s Investors Service = Aaa 

Police Services 

5. Part 1 and 2 Crime rates Group A: 2,064 
Group B: 363 

6. Part 1 and 2 Crime Clearance Rates Group A: 22% 

7. Citizen Ratings of safety in their 
community 

84% excellent or good 
(2022 Community Survey) 

8. Average police response time 5:49 minutes  

Fire & EMS Services 

9. Insurance industry rating of fire 
services 

ISO 3 

10. Average fire response time 7:13 minutes 

11. Fire calls per 1,000 population 40.22 

Streets 

12. Average City Street pavement 
condition rating 

6.7/10  
PACER rating weighted average by length 

13. Expenditures for road rehabilitation 
per paved lane mile rehabilitated 

$ 1,550,000 

14. Percentage of all jurisdiction lane 
miles rehabilitation in the year 

2.11% 

15. Average hours to complete a 
complete road system during snow event 

8 hours 

16. Citizens’ rating of the quality of 
snowplowing on city streets 

81% rating of good or excellent   
(2022 Community Survey) 


