








The regional treatment center seems to be a white elephant hanging around the cities neck
that seems to be going no where. I remember taking a tour about five years and was led to
believe the city had someone ready to go to upgrade the old nurses cottage and yet today
not one new nail is pounded. Someone in the city led too many people to believe
something would actually happen. Something does need to be done to save the Kirkbride.
I realize it needs to make economical sense but somehow can't help but think some type of
deal can be made. The entire property that was the state hospital is too nice to just let it
go cheaply to someone and not be developed for something that can benefit the city. The
pipe dream of a Chinese nurses college never made sense to me and thought a lot of
money was spent giving too many people an all expense paid vacation trip to China. We
do not have a real appreciation for some of the historical things in the city. I realize it
takes money but somehow some of the money that is spent around town could sure be
improved on. We do not always use some of the buildings such as the old high school
and fully use them to the end of their useful life expectancy. Paying 1.2 million for the
property to put a deluxe police station across the street from city hall seems excessive.
The only good thing is the previous property owner hit the big time jackpot on that one.
In spite of all the negative comments that can be made we do have have an excellent city
we can be proud of and can be proud we live here.

The dump hours do not work well for working people who work later in the day and on
Saturday.

The County Zar is ripping us off on recycle fees because he spends money like a drunkin
sailor and I think the cityshould investigate charges on city utility bills. They sell that stuff.

The city waste disposal site should be open all day on Saturday year round. Most citizens
work Mon-Fri and have a hard time getting there when it is open. Perhaps the weekday

hours could be cut to allow for more time on Saturday.

The city needs to engae with the residents alot of personal agenda versus listening to the
people there is a lack of big picture planning

thank you

Terrible shopping and marketing city!! Also, in our area, there are too many dogs running
loose and barking.

Taxes are very high. Out of sight
Taxes are not addressed here even though the survey listed that subject on top. We feel
our property value is listed as greater then what we could ever sell it for. Our councilman

has been out twice but to no avail.

Sometimes think too many people on jobs and a lot of standing around time.

Small towns like Barnesville and Rothsayspray for mosquitoes in the summer why not
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Fergus Falls?

Since the city reaps the rewards from selling recyclables, why do we also get charged for
recycling on our city bill?

See above comments about parks and warming houses.
Pretty good overall. Kudos to all of you!
Please go forward with a Library expansion. We need it.

Overall very good. Taxes are what they need to be

Opverall great job. The city does what they can to keep the cost of living in FF affordable.
Our basics are covered very well. Could improve by providing more for young families.

No matter how good the services are there is a need to work on upgrades and
Improvements

Need a proper animal control officer- loose and unleashed dogs and cats are a real
problem in this city (and I have lived in a lot of cities) with animal poo all over in the
down town parks. Keep working on a use for that old Treatment center it really is an
incredible building and really adds to the city's historical value. The library needs some
funding as well. They have stated that they need to expand. If the facilities are used that
much then we need to expand our library.

Many towns have a community center for children/teens that would be something to look
nto.

Library could use an expansion.
keep up the good work

It may be possible to reduce levels of service in certain areas to reduce overall costs to the
taxpayer

If you know about them. I do think there could be better communication about services to
newcomers.

I would say excellent to above but, I believe having to pay a recycling fee every month is
wrong. Can't the city make up for this fee by the collection of aluminium? I think there is

enough acess to recycling in the city limits, or those that want the curb-side pick up could
opt for the services (the elderly, disabled, etc).

I would mark excellent, but the roads are a hot button for me.
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I think there do a good job with the resources that they have.

I think single apartments... where the owner lives on site... should be exempt from rental
registration.

I think our city is making some positive strides in building it's future.

I think how the ice arena was shoved down the publics throat was terrible. Here again this
will be something that only those with money will be able to use yet the poor will pay for
it. Make darn sure that the sales tax is dropped when it should be & not move the tax
over to pay for something else. The state of MN started the State sales tax way back when
I was a kid. The tax was only .005 and that tax was also supposed to be dropped yet we
still have it and it is now .07. I would hate to see this same thing happen here in Fergus

I think city government is to big and taxes are to high...still fuming about the hockey
arena pushed on taxpayers.

I really like the recycling service.

I love Fergus Falls! People who complain that there is "nothing to do" only have to help
volunteer somewhere for a day, and they would meet new people with new ideas.

I hope the city does not allow politics to change things...I want honest and caring people
working for us and making decisions for us.

I don't think this is a good time to build a new monument to the police department. This
adds nothing to the city. Fix the streets first. Buy some new Christmas street decorations
or a nice public beach or swimming pool. Something to attract visitors.

I do have to take issue with the plastic trash cans used in place of dumpsters which were
more roomy.

Generally good but it is past time for the public library expansion. This should be the next
city priority after the new police station.

Fergus is a nice place to raise little kids and beautiful. I wish there was a pool, and I wish
the public ice-skating rinks would open back up. There are a few streets that could use a
top layer of asphalt and it would be nice if the city counsel could get a few higher-paying
jobs in the area, but for what it's worth, I plan on raising my children here and hope they
will stay put when they grow up and start their families.
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Fergus is a nice place to live...however it's the most expensive place I've lived tax wise.
Over my 40+years of working and owning a home, I have lived in nice places in S.Dak.,
N.Dak and now Minn...Fergus and Minn is by far the most expensive tax wise for
services.

Fergus Falls 1s a great city that I am personally glad to call home :)
except for the inability to have a say in the ice arena....... now that's a whole other story!

don't know if we are getting are monies worth from the public works dept. It previous yrs.
it was good.

City services are good. I just wish our city had more hope for the future. Our mall is
declining slowly, yet our city dies nothing to help increase the economic vitality.

City has a long way to go to come up to similar standard as in Alexandria. Promote more
businesses to move here. Give them tax breaks!

Can't trust the city council majority. In the pockets of special interest groups looking for
handouts at expense of others.

By-and-large, always have positive experiences. From my experience, city staff are well-
trained, knowledgeable and professional in their dealings with citizens.

Before I close, I wish to comment on City-wide cleanup which is done in Moorhead and
Fargo. People who cannot afford the dump, clean their yard and property of unsightly
junk and make the city look better. Makes a significant difference. Locals say FF use to
do it but quit - how about reconsidering and cleaning up the junk all around town.

all but water preasure on the south side. we need a tower to give us the proper preasure.
all the resivours are on the north side of the city.

access to landfill is sometimes difficult
Fair
would be nice to get the trees that have dutch elm to be cut down sooner because the dead

branches do a lot of damage to personal property when they fall on your car not cool

why isn't recycling available to residents of apartments and manufactured parks, who pay
for those services with their rent?

Where is the part about taxes as listed in the flyer that came out? Prop. Taxes: TOO

HIGH!! Especially when living on a city lake that is being turned into a slough by all the
pumping of overly fertilized water.
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What about adding on to the library--it could really use it!! Find a way to add it to the
sales tax-—-extend the length-talk to the state legislature. Get it done!!!

We would love to see an improved/more comprehensive recycling system and a
community pool!!!

We need to spray for mosquitoes in the summer!
Water and sewer rates too high for what is charged for one person

The services that are listed here are good, but the city is writing checks that we can not
cash. forcing through ice area that the people did not want, now police station, they are
not understanding that the country and state citizens are broke and can not afford this. By
the way, if the old ice area was so bad, how come they are going to use it for curling?

The police dept is very poor when it come to routine partrol work.

The employee's should remember that the taxpayers are paying their wages. So, do a good
Job all the time, Because WE ARE WATCHING YOU.

The city is being built as a shopping center for people that live outside of town, and the
residents are being ignored.

stop picking up recycling every week and charge me less. or charge garbage and recycling
on a per person in a household basis. I live in a house by myself and dont make enough
gabage to fill the can for a month. silly for me to pay the same as a household with a full
family. and not fair.

Spendy on the billing every month.

Should be a yearly free pickup of discarded items from the boulevard to be hauled to the
dump _

Recycling truck does not come down our street.

Recycling and and Garbage services are rigid in there pricing. Is there potential for bi-
weekly pickup or more incentives for recycling and reducing garbage? From my
perspective recycling is a mandatory expense to the water bill, I don't want to look at it
that way. I would like to think that I save money by recycling and reducing the amount I
place in the garbage container... possibly by receiving incentive for not requiring a garbage
pickup once or twice a month.

Poor or non-response by City staff and Council to citizen in-put
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Police and Fire, refuse and snow removal would be rated excellent. I feel we need more
attention to our parks and forestry. Buckthorne trees are overtaking our city. Lake Alice
area needs major attention to the two islands destroyed by the egrets and cormorants. City
rec. needs to support more winter activities--could have AmeriCorps volunteers plan and
staff winter activities. We cannot afford to lose the beautiful Kirkbride building. Neglect
of buildings on the site has been a travesty. The beautiful small stone cottage has been
allowed to go to ruin..a major loss for the city. We need renewed energy and innovative,
practical ideas to develop the remaining buildings before it is too late. If they are allowed
to go to ruin, I hope the city will allow local residents to reclaim some of the beautiful
woodwork and fixtures before implosion.

our street is not very well maintained. Cleaning crews never get the leaves out of the

gutters. In fact they pushed a big pile of leaves up to our corner a week ago and left them
there. Still there. The same goes for snow.

Move to the country where you can enjoy life.

More businesses in town would be perfect. People would not feel forced to leave town to
shop.

Miss the weekly pickup of branches, bags of leaves, & other misc that was available at my
last location. (I moved here from Williston, ND)

Lawn clippings should be picked up as some of us don't have a way to get it to the landfill
and our population is older in FF. Should also have a clean up week in the Spring.

Later date for leaf pick-up. Pay for garbage pick-up only if container is put out

It sucks for those who live here, but is pretty good for those who live outside of town, like
the staff

it seems like it provides what it has too...the bare minimum. The average person has no
voice or representation......Jost faith in government after the Ice Arena issue. Average
people dfe BIEAL. ..c.covwvses city government leaves much to be desired!

In prior city I lived in City garbage was privatized which was less expensive because of
choices. Would FF ever consider privatizing?

I see a lot of waste due to poor supervisors and lack of communication . We should hire
from within the city and not people who are Resume builders and don't have a clue about
the city and don't care!! :

I say fair only because of the city council's approach to the ice arena issue and above
comments regarding setting priorites that the majority of voters do not want.
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I feel that this city is centered around elderly people. I am in the 25-30 year old age range
and I do not feel that this city is suiting for a person of my age. Being a fairly new resident
of Fergus Falls, I find myself having a hard time acquainting myself here. This town is
very conservatitive and I feel like I am an "outsider." And, being a person who loves to
shop, there is not alot to offer here. I think we need more clothing shops that are
affordable, such as Kohl's. There are a ton of space that are vacated at the mall...I don't
understand why we can't have a variety of stores there.

[ am absolutley sick about having the HOCKEY ARENA shoved down our throats -
the library is more widely used and a community pool / center would be more widely
used ----- shame on the city for not putting this expenditure up for a vote in the first place
hockey areana, yet no community pool ? that god I'm not planning on retirement
here.Just to expensive.

for the must part its a good city to raise an eldery person cause thats all there is retirement
homes and nursing homes.

Don't like the tree on my yard planted by the city Messy - drop seeds in July branches
when ever there is a wind and are the last ones to drop their leaves Mid November- the
city pick up has already picked up leaves. Think we need lawn debris pickup once a
month April-Nov and recycle the other 3 weeks. I like the canopy trees or color(maple)
trees better than what I have on West 100 block of Cherry..

doing what you can but needs big improvement

do your jobs objectively not as to who or how long residents have lived here

could use some customer service lessons on just being nice. not all but there are a few
City council needs to stop the building and use exsisting structures, maybe police in the
old reserve center, the central location bull! the squads are patroling what difference where

they start from? Maybe look at who is in the Library that is not sharing the taxes and bill
the county for services to their residents?

Citizens and businesses are operating with less and tightening budgets. The city needs to
do the same. Keep the actual effective employees and get rid of the fluff. Many services
have been contracted in the past and likely in a retracting economy should be again.

Canadian Thistle is a noxious weed (on the city, county and state levels) that is suppose to

be dealt with; however, I see it growing within the city limits in many locations, road
ditches and vacant lots etc.
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But too much is put on none productive expenses that only benefit a few. A lot of the
present expenses coming up are not needed at this time. The city can get along with what
they have untill more of the residents are working, Senior citizens are now on a reduced
income that is not coming back for a long time and can not afford additional taxes, levies,
and what ever you call it pay for stuff that is not critical for the city to run. When the
economy picks up that when be the time to consider the proposed items.

a very one sided survey
A city that does not invest in it's infrastructure needs: roads, police station; and instead

invests $6,000,000 in an ice arena to be built and used by a select few over the
infrastructure needs is not providing quality for their taxpayers.

Poor
We need jobs that pay a wage other than $7.50 per hour and part time. Cannot support a
family on part-time work

They are wanting more money every year. They always wanna build new buildings and
yet there are buildings to be used without building new.

There needs to be something more to do for the youth in this town.

There needs to be more free things for the youth and families to do so they stay out of
trouble and have things to do. It was really sad when they took the rollerskating arena
away. That was always a popular place. Also when pirates den go taken away. Both
very fun things to do.

The ability of the city council to work together as a team is obviously not a strength.

Poor. Poor. Poor.

need more for the young to do....not just hockey arena...there are other things that could
help out if not interested in that sport....

need more businesses in town — retail
I truly believe we have a narrow minded city council who only cares about an elite group

of our citizens, If you are a normal Joe with out doubt your opinions or needs do not
matter.
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garage is expensive esp price charged at apts. Why would an apt pay $50 some for water
and garbage. It should be less when it is one big dumpster. You need to re-evaluate the
recycling fees. Leaves: OCT 26 pickup?? there is still many leaves on the trees. another
leaf pick is needed this year. Would like to see spring clean up

city leaders not looking at the whole picture

A person would have more things to do in a ghost town than in Fergus Falls Minnesota.

Other Comments
Water/sewer prices are waaayyy to high

This survey does not go nearly far enough. After watching the council and staff, in my
opinion many changes need to be made. The City Administrator does not do a good job
and his job could easily be eliminated or he should be replaced. The Council needs to be
replaced unless they start to listen to the citizens of Fergus Falls. How can Kent Mattson
represent so many different entities without having a conflict of interest? Watchinig the
Coucnil meetings is frequently embarrassing as the members stumble and fumble and
don't seem to have a clue as to what they are doing. The city attorney doesn't seem to
know what is is donig either. Why do staff mebers go into closed meetings/ Shouldn't it
be just just members who are able to vote? Why doesn't the City give the public updates
on their marketing efforts for the RTC? Is the city doing anything? Does anyone at the
city have any idea what the public perception is of our city leaders?

Taxes are too high
Taxes are getting too high for senior citizens

Speed limit is too fast and the road is too hilly on the bypass road by Cullens. The incline
and entrance to MState is a safety concern

Other then the city council they are good

Once again the city doesn't get it (relate to its citizens). Not everyone knows how and
even owns a computer. How are they supposed to participate?

Hope to have continued funding for Pebble Lake lifeguard- it is a wonderful program.
Lucky to live in Fergus Falls

Don't Know

what services?

Trim trees that block traffic signs and obstruct view of intersetions, and signs on stores
downtown. They ceate dangerous rises in the sidewalks!!
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This question seems overbroad -- is this supposed to incorporate what was already
answered?

not understanding what the specific services are

If your talking strictly city services, probably fair, if your talking what do we do to attract
people to our community poot,

where was the question on taxes ? I would really lke to comment on that.

Where can money be saved? Everyone's budget is being squeezed. Please be stingy with
it. For the next 10 years or so focus on maintenance and not so much on new
construction and expansion unless it will pay "for itself." This tax increment financing
tool is getting too carried away. Someone has to pay for the difference and it ends up
being existing property owners in some way. The state cannot afford the elaborate LGA
system started by Wendy Anderson years ago. The money falling out of trees like manna
are over and may not ever come back. Plan accordingly.

We don't need any more services. The services we have are GREAT.

The city employees are very customer oriented...

Thank you for all the hard work you do..each and every one...

Taxes are too high. We did NOT need an ice arena!

Projects like arena and library expansion should be at least partially funded by those
benefitting who live outside city limits. Property taxes should be kept as low as possible.

Thanks.

Overall everything is excellent but I would sacrifice a few things to keep taxes down. Do
the police really need a new station, does the city need a new library? I can't understand
why they do but many want both.

One of the reasons we choose to live here is because of the quality services we receive.
no complaints.
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Need to review all practices and delete the over spending on items like Storm Sewer drain
fees, Mowing huge acres of grass, that require additional spendatures on equipment and
labor, Its time to make the Ottertail Recylce a business of its own and stop subsidising this
structure. Better schedule the people we have in the city snow removal department to get
the job done when it needs to be done. The County has the HWY 1 opened up for snow,
hours before our city trucks do? The PORT AUTHORITY should be voted on by the
public at the next possible electon to review its working in the best interest of the people of
FF or its own narrow minded selfish needs at the expense of others!

Liquor store pricing in Fergus Falls is much higher than in Fargo
Keep taxes to a minimum - thanks....

It's pretty awesome to have lived in this city my entire grown-up life and NEVER have
had even one complaint! You're doing a wonderful job and that's a big reason we stay
here. Now if we could just get some more retail stores in the mall and downtown.... Best
of luck and thanks for everything you do -- including surveying the residents of the city of
Fergus Falls.

I'm surprised there isn't a question about our garbage/recycling pickup. They do a great
job.

I would love to see the city put in a roundabout where 210 and pebble lake road intersect.
I have seen them work very effectively in other communities. They keep traffic moving
and even have a level of notoriety that out of towners will appreciate, all without the high
cost of running signal lights.

I think the city has done a great job in a very budget constrained period of time. The
biggest item I would like to see is more economic development in the way of restaurants,
small businesses (great progress has been made in this area the last couple years for certain
- El Tequila's, The Spot, Cafe 116, FF Baking Company and others are all really great for
the town and we shop at these often. The more the better and it will continue to draw
more people from outside the city in.

I have always been glad to be living here, even though I'm not sure we needed the hockey
rink.

I am happy to have raised my family here.

Hope the city council keeps looking for the long range and not cut corners that will be
regretted.

great city to live in.
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For "other" comments, it'd be nice if we had a collection day or two for getting rid of
computer monitors, TVs, electronics, even if we had to pay a small fee. Recently ['ve seen
a couple towns doing it so your donation for disposal/recycling goes toward charitable
organizations.

Fergus Falls is a wonderful place to live.

Every person working garbage detail on streets or in landfills deserves a BIG raise.

Compared to other, larger cities we have lived in, Fergus Falls is a great place to live.

City should enforce noise ordinance/vehicles with noisy mufflers are tolerated
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