


Performance Measure Review 2022 

Measure 2019 2020 2021 2022
Percent Change in the Taxable Property Market Value 5.20% 4.20% 5.31% 2.93%

Number of Library Visits per 1,000 Population 5,814 1,955 3,680 4,160

Bond Rating AA+ AA+ AA+ AA+

GENERAL

Measures 2019 2020 2021 2022
Crimes Against Person Clearance Rates NA NA 79.00% 79.00%

Crimes Against Property Clearance Rates NA NA 22.00% 26.00%

Crimes Against Society Clearance Rates NA NA 91.00% 93.00%

Total NA NA 43.00% 45.00%

POLICE SERVICES

Beginning in 2021, the St. Cloud Police Department is using the National Incident-Based Report 
System (NIBRS)
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Measures 2019 2020 2021 2022
Insurance Industry Rating of Fire Serv ices 3 3 3 3

Average Fire Response Time (Minutes) 5.08 5.15 5.02 5.05

Fire Calls per 1,000 Population 2.99 3.87 3.63 2.87

Number of Fires with Loss Resulting in Investigation 23^ 97 81 72

EMS Calls per 1,000 Population 71.14 71.11 81.72 84.60

^Investigated by Fire Marshal's Office

FIRE AND EMS SERVICES

 
 

Measures 2019 2020 2021 2022
Average City Street Pavement Condition Rating (PCI) 70.00 67.00 68.00 70.00

STREETS
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Measures 2019 2020 2021 2022
Operating Cost per 1,000,000 Gallons of Water 
Pumped/Produced

$1,031 $1,049 $1,071 $934

WATER

 
 

 
 

Measures 2019 2020 2021 2022
Number of Sewer Blockages on City System per 100 
Connections
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*Due to covid, no survey was conducted in 2020, it is scheduled for summer of 2023. 

PARKS AND RECREATION
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