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2011 Citizen Survey
Mailed and Emailed Results

 Mailed out 1950 Surveys to residential utility 
customers

 12 questions
 807 surveys were returned – 41% 
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 Emailed 163 surveys to residential utility 
customers

 Email addresses were not tracked
 101 surveys were completed – 62%

Not completed Completed
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 39 comments want Highway 75 cleanup
 14 comments want Downtown Revitalization
 29 comments want an outdoor pool
 32 comments want city ordinances enforced
 235 comments about getting another grocery 

store, a clothing store, more restaurants, 
more retail stores and new businesses

 48 comments about getting more jobs here
 95 comments were compliments 


