Resolution 2014-002
Accepting St. Joseph’s
Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6.91 the St. Joseph City Council has adopted performance and
output measures recommended by the State of Minnesota’s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Council adopted the following performance
measures initiatives:

1. That the City has adopted and implemented the minimum 10 performance measures developed
by the Council on Local Results and Innovation.

2. That the City has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

3. That the City will report the results of the 10 adopted measures to its residents before the end of
2013 on the City’s Website.

4. That the City has surveyed its residents on the services included in the performance
benchmarks and intends to periodically (at least biennially) repeat the survey of its residents

to gauge changes in the performance benchmarks.

5. That the City accepts the results of the performance measures survey conducted in 2013.

Adopted this 16th day of January, 2014

TLASIL

Rick Schultz, Mayor
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Public Safety Comments:

*

*

Work with County to slow down traffic on County Road 75.

There needs to be a light on Iris Lane where it turns into 14" Ave. It’s very dark and doesn’t feel
safe.

The police department is great at responding to calls and concerns.

There should be more action taken against vandalism, violence, drug usage and poor rental
properties that are uninhabitable. The owner(s) or management companies should have stricter
consequences for improperly maintained rentals.

The snow removal parking laws are so silly. Every major city has a rotation schedule so why
can’t St. Joseph figure that out? Itis a college town so learn to live with the college students.

| do not care for the electronic billboards and would not approve of anymore going up in or near
St. Joseph. Let’s keep the small town feel and leave out that particular technology.

There should be a greater focus and encouragement by the city for people to clean up after
their dogs and keep them on a leash for safety.

| just witnessed an officer of the law who lives in my neighborhood fly through the streets and
into his driveway. If he had children | think he would understand my feelings and how unsafe |
feel with him behind the wheel with my children around!! Time to move!

There was a fire set by some children in the area called “the jumps/dumps”. The fire
department came very quickly. Seems good. However, it might be worth investigating a way to
get rid of that area because over 100 marijuana plants were also found there. Seems like a
target for problem behavior.

| think police protection in the city is excellent.

Streets/Plowing Services Comments:

*

Traffic going to/from Kennedy daily — open 12" Ave SE as a connection. Need two new County
Road 2 intersections — many close calls, and now a death. Need more signs and markings.

Why are some streets getting paved for free and some streets homeowners have to pay? Start
making the college pay for stuff.

The City does a GREAT job plowing the streets. I’'m very impressed.

It would be nice to get a traffic light, or flashing lights on Minnesota St and 12" Ave SE. | can’t
tell you how many times we’ve seen people blow through the intersection without stopping.
Do not like the new intersection (Minnesota St and CR2) west of town. The entrance should
have been half way from where it is now and where the old entrance was. Now it is hard to see
everything.

The plowing is getting better, too early in the season to tell though.

The City NEEDS to put a stop light at the new intersection of CSAH75 and CR2. It's NOT safe how
it currently operates.

More walking paths should be cleared in the winter. Many new developments are being
created without sidewalks, but walking paths and then they are not cleared of snow.

There are a couple areas on the streets that collect water, eg. Callaway.

The entrance to McDonald’s is completely unmanageable and awkward. What is the point of
making it so difficult to access? The new intersection of CR2 and Minnesota St is difficult and
dangerous. There needs to be better traffic control at that point.

Snowplowing has been poor for the last several winters. There doesn’t seem to be any plowing
on the weekend, and side streets remain unplowed several days after a snowstorm. | am on
17" Ave SE.
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*

The public works department does not haul snow from cul de sacs...they dump the street snow
onto some residents lawns, which causes poor lawn conditions for those residents.

Utility Services Comments:

*

*

Water pipe cleaning seems to happen way too much. Have orange water lots.

City water is really hard and gunks up pipes in homes. This needs to be fixed. | can only imagine
what it does to the infrastructure.

Our water pressure goes way down in the winter for some reason.

High water prices and when cold out water turns brown. High rates should equal high quality.
Problem has been going on for years. Why doesn’t new treatment plant help?!!

We had yellow water for several days after they cleaned out a hydrant near our house. It makde
us question the quality of the water. Additionally, our water is quite hard, we get so much
mineral buildup.

Compost Comments:

*

*

Compost hours are not friendly hours for working families — need to stay open later.
Compost closing at 7pm is too early. Itis hard to get the yard work done and make it there in
that time.

The new compost site is muddy and has a strong odor.

The compost is over-priced. A lot of cities offer free compost to those living in the city.
Compost site needs some work on its roads. Very muddy early this summer.

Parks and Recreation Comments:

*

*

*

Provide more programs for seniors.

We should have a splash pad at Northland Park, there’s plenty of room.

The City has a good trail system, but we need activities for families. l.e. splash pad, pool, etc. at
parks instead of a new government center.

We would love to have a splash pad in town for the kids.

We need an outdoor pool. | don’t want to hear we can’t afford it. Foley has one. We have seen
many cold weather cities in other areas with one. People pay admission. CBS might chip in as it
is a big draw at the University of St. Louis. We would be the only city in the area with one. It
would draw from non-residents who would pay a higher admission fee.

The parks are good, but there are not recreational programs for them. Perhaps if the city would
not spend money from the recreational fund on consultants for a new government center the
funds would be available for the programs they were intended to be used for.

St. Jose is a nice city, but could benefit from more parks, green space and walking trails
throughout the city. Also a scenic pedestrian walking/biking bridge over Hwy 75 to bring more
closely & safely together both sides of the city that the Hwy divides with increasing traffic.
Given the scenic surrounding area, it would be great if a walk or bike ride through St. Joe, as we
often do, would become as scenic and pleasurable as the local college campuses of St. Ben’s and
St. John’s with lots of walking/biking trails and lots of open green space sprinkled among the
homes throughout the city where folks can sit along the sidewalk or trail and just enjoy the
beauty or walk their pets. This would make St. Joe a gem community compared to nearby St.
Cloud. Due to the housing bust in recent years, there are some vacant lots that could be
acquired inexpensively for small parks/open green spaces — like in the Graceview Estates area
and other newer developments on both sides of Hwy 75.
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*

While park facilities and trails are good, the lack of a substantive community rec program in a
city this size is very disappointing.

Other City Services Comments:

*

*

*

Provide transportation for seniors.

Mass transit to St. Cloud.

| am very happy to be a member of St. Joseph. Only thing | would change is advertising the
events that are open to residents of St. Joseph in both colleges in town. There are all kinds of
really neat events going on in town at the colleges, and it seems they are not very well
advertised to residents. | always hear about them going on when it is too late.

| love that the Church of St. Joseph is supporting Whitney WithOut Walls and providing classes
for our seniors in the area! | am not a senior, but it is wonderful to read about that in the
Newsleader.

The website paying system is terrible. Payments don’t always go through causing huge issues.
We need to do better planning on downtown parking! It is limited now. With future growth it
will be difficult to park in the downtown area; therefore, people will not shop there.

| can’t answer for how building inspections are done now, but | have not been impressed in the
past. In fact, two years ago | was told by a contract that they didn’t understand how the
inspector permitted some of the plumbing in my house when constructed in 1999.
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City of St. Joseph

Performance Measures
Recommended Survey Questions
Fall 2013

The City will ask the following questions on the fall 2013 survey:
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In which city do you live?

Indicate the number of years you have lived in this city: years.

Please enter your email address. If you do not have an email simply type “no email”.
How would you rate the overall appearance of the city?

How would you describe your overall feeling of safety in the city?

How would you rate the overall quality of fire protection services in the city?

How would you rate the overall condition of city streets?

How would you rate the overall quality of snowplowing on city streets?

How would you rate the dependability and overall quality of city sanitary sewer services?

. How would you rate the dependability and overall quality of the city water supply?

. How would you rate the overall quality of city recreational programs and facilities?

. How would you rate the overall quality of services provided by the city?

. How would you rate the fiscal management and health of the city?

. How would you rate the quality of licensing, permitting and building inspection services in the

city?

. How would you rate the overall quality of the new compost site for the city?
. Comments box.



