
Resolution 2014-002

Accepting St. Joseph' s
Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6. 91 the St. Joseph City Council has adopted performance and
output measures recommended by the State of Minnesota' s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Council adopted the following performance
measures initiatives:

1.   That the City has adopted and implemented the minimum 10 performance measures developed
by the Council on Local Results and Innovation.

2.   That the City has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

3.   That the City will report the results of the 10 adopted measures to its residents before the end of
2013 on the City' s Website.

4.   That the City has surveyed its residents on the services included in the performance
benchmarks and intends to periodically (at least biennially) repeat the survey of its residents
to gauge changes in the performance benchmarks.

5.   That the City accepts the results of the performance measures survey conducted in 2013.

Adopted this 16th day of January, 2014

Rick Schultz, Mayor
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Introduction

In2010, theLegislaturecreatedtheCouncilonLocalResultsandInnovation.  TheCouncilcreatedaset
oftenstandardperformancemeasuresforCitiesandCountiesthatcouldassistthegoverningbodyin
determiningthequality, efficiencyandneedforservicesprovided.  Thisprogramhasbecomeknownas
thePerformanceMeasurementProgram.  Participantsintheprogramwouldagreetosurveytheir
constituentsusingatleastthetenstandardsestablishedbytheCouncil.  Thesurveywouldallowresidents
theopportunitytoprovideinputontheservicesprovided.      

Toencourageparticipationinthevoluntaryprogram, the2010Legislatureprovidedafinancialincentive.   
Citiesthatoptedtoparticipatewouldbeeligibleforareimbursementof $0.14percapita, nottoexceed
25,000andwouldbeexemptfromlevylimitsunderMS275.70to275.74.  FortheCityofSt. Joseph,  

thereimbursementforparticipationis $ 914.76.  

AdditionalinformationontheCouncilonLocalResultsandInnovationcanbefoundtheMinnesota
SecretaryofStateWebsite: http://www.auditor.state.mn.us.    

Methodology

ToassistCitieswiththenewPerformanceMeasurementProgram, theLeagueofMinnesotaCitiescreated
asurveythatwouldmeettherequirementsofthe2010Legislation.  ParticipatingCitieswouldhavethe
opportunitytomodifythequestionandtheywouldadministertheactualsurvey, providingtheresultsto
eachCity.  

TheCityofSt. JosephutilizedtheservicestheLeagueofMinnesotaCitieswhoprovidedthesurvey
throughsurveymonkey.  TheCitynotifiedtheresidentsthattheyhadanopportunitytoprovideinputon
theservicesprovided.  Notificationwasplacedinthefollowinglocations:  

1. PublishedintheNovemberNewsletterdistributedtoallutilitybillcustomers.  Residents
wereprovidedwiththeURLandrequestedtoparticipate.  TheURLaslistedasfollows:   
https://www.surveymonkey.com/s/STJOSEPH2013.  

nd th2. PublishedintheNovember22and29 editionoftheSt. JosephNewsleader.  
3. PublishedonthefrontpageoftheCityWebsite.  http://mn-stjoseph.civicplus.com/.  

ththThesurveywasavailableonsurveymonkeyfromNovember15 throughDecember13, 2013.  Atthe
endofthesurveyperiod, theLeagueofMinnesotaCitiesprovidedtheresults.  Theresultsindicatedthat
87individualsrespondedtothesurvey.  
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