Resolution 2012-012
Adopting St. Joseph’s
Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6.91 the St. Joseph City Council has adopted performance and
output measures recommended by the State of Minnesota’s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Council adopted the following performance
measures initiatives:

1. That the City has adopted and implemented the minimum 10 performance measures developed
by the Council on Local Results and Innovation.

2. That the City has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

3. That the City will report the results of the 10 adopted measures to its residents before the end of
2012 on the City’s Website.

4. That the City has surveyed its residents on the services included in the performance
benchmarks and intends to periodically (at least biennially) repeat the survey of its residents

to gauge changes in the performance benchmarks.

5. That the City adopts the results of the performance measures survey conducted in 2012,

Adopted this 5th day of July, 2012.

WIS bl

Rick Schultz, Mayor
















HoOwW WOULD YOU RATE THE OVERALL QUALITY OF SERVICES PROVIDED BY THE CITY

Excellent

Good

Except in the winter

I think they have excellent programs...like spring and fall clean up, where we can get rid of bigger
household stuff. Also like the compost site, although I thought the permit price increase this year was
way too excessive.

Because of the high infestation of tent caterpillars last year and this year, I and others would very
much appreciate a city-wide spray of BT, which is known to be effective on tent caterpillars without
harming bees, birds, etc. Perhaps you could take this into consideration?

I think city does better than a lot of area cities overall-could listen/ask more input/opinions from
homeowners

It would be great if the city of St Joe would think about building a high school. The St Cloud schools
are just way to large and St Joe keeps growing and it would be a great addiction to the city. There's
plenty of room by the new Kennedy school to build it. ;)

Noise is a strong concern, again on the SE Side. The industrial park does have a company/building
that sounds to have a grinder/packer/drill of some sort that intermittently turns on and off which is
audible an ALL hours of the day, more prominent in the summer. It can be heard in the house with the
windows closed, therefore the windows are nearly never left open during the night. I believe it may be
coming for one of the concrete/block companies.

Our Police Dept. has done very little to keep the extremely loud Pickups, Motorcycles etc. at A
Decent level, Over loaded Trucks on city Ave's And nothing is done even when called about it. Years
ago we had two Police off and had better control of the problems listed. Especially the noise problem.
One other thing that is getting, [We Think] out of hand and worse every year. That is ATV'S and Golf
Carts on the streets and at most any time, from early morning to even when almost dark. They [Very
Few If Any] have A SMV sign on and no brake lights or running lights. It is happening more right
along. We have followed ATV'S and Golf Carts From as far as Scherer Trucking all the way to the 4
way stop at College Ave. and turn North, As well as many other streets, We almost ran into the back
of one just awhile back as it was after dark and the Golf cart had no light of any kind. = What we
would like to know are they LEGAL on the Streets Of St. Joseph now or not. Maybe the City could
answer some of these questions in the NEWS LEADER !!! That Would Be Nice. =~ Thank You.

Please keep spending and taxation low and be responsible servants of the public.

The broadcast of the city council should be better. The voice volume is very poor, and hard to hear. 1
don't know if this is the cable problem or the people to run the equipment.

We love St. Joe and are so happy to live here. The only other issue I want to bring forward is the City
allowing 4-wheelers and snow mobiles on city streets. I don't believe this is safe for a town the size of
St. Joseph and think that ordinance should be re-visited.

Would Like to see some Mosquito Control
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HOW WOULD YOU RATE THE OVERALL QUALITY OF SERVICES PROVIDED BY THE CITY -~ CONTINUED

Fair

I'd rate this higher if the city leaders had more openness in their governmental meetings. There have
been improvements from 3 or 4 years ago but, in this world of electronic availability, they have a very
long way to go. The council labels many meetings as "working" meetings and therefore rationalizes a
way to not televise them. Minutes of closed meetings seldom go through a public approval process
after the reason for them being closed has been resoived. EDA meetings are not televised. Minutes of
regular meetings are slow to appear on the city website. BUT...I do really like living in St. Joe. The
city has much going for it.

The city really needs to be cleaned up. When we moved here there was never this much junk sitting in
yards. The blue garbage cans have to get out of sight. Why have brick on your garage when you cover
it with ugly blue cans.

TO MANY POLICE OFFICERS ON THE CITY PAYROLL AND ALSO THE COMPOST AREA
SHOULD BE OPEN ALL DAY EVERY DAY

We need a high school. Especially with all the new developments in the area with young families

Why does Saint Joseph not offer a lawn watering meter? People would water more often if using a
watering meter where they are not paying for sewer fees. The city would sell more water and the
community would look better.

Poor
e Seems like the most of the police carry an air about them. Got pulled over once and even had my
radar detector on so I knew he was watching, but he had a rider with and it seemed like he was just
showing how arrogant, he could be. Small town cop with an ego.
¢ The website is horrible; don’t think it’s been updated since it was created :(
Don’t Know

What other services do they supply? Can this be listed in the "In the Know in St. Joseph"

17| Page



How would you rate the overall quality of services

provided by the city?
# saying Excellent 6
# saying Good 32
# saying Fair 9
# saying Poor 3
# saying Don't know 3
Total Responses 53
% saying Excellent 11%
% saying Good 60%
% saying Fair 17%
% saying Poor 6%
% saying Don't know 6%

Overall Quality of Services

M % saying Excellent
B % saying Good

® % saying Fair

B % saying Poor

® % saying Don't know
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How would you rate the overall appearance of the

city?
# saying Excellent 5
# saying Good 35
# saying Fair 10
# saying Poor 2
# saying Don't know 0
Total Responses 52
% saying Excellent 10%
% saying Good 67%
% saying Fair 19%
% saying Poor 4%
% saying Don't know 0%

1 Overall Appearance of City

® % saying Excellent

M % saying Good

® % saying Fair

B % saying Poor

® % saying Don't know
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Appendix A

Resolution 2011-014
City of St. Joseph
Resolution Declaring St. Joseph’s Performance Measurements

WHEREAS, pursuant to Minnesota Statute 6.91 cities may elect to participate in the standard measures
program established by the Office of the State Auditor; and,

WHEREAS, the City of St. Joseph acknowledges performance measurements provide feedback to their
citizens, taxpayers, elected officials, staff and other interested parties about the effectweness and
efficiency of services provided by the City of St. Joseph; and,

WHEREAS, the City of St. Joseph elects to partncnpate in the State program and declares ten
performance measures to review annually by June 15",

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF ST. JOSEPH, MINNESOTA
dectares the following standard performance measurements:

Citizen’s rating of the overall quality of services provided by the City of St. Joseph.

Percent change in the taxable property market value.

Citizen's rating of the overall appearance of the City of St. Joseph.

Citizen’s rating of the safety in the City of St. Joseph.

Citizen’s rating of the quality of fire protection services in the City of St. Joseph.

Citizen's rating of the road conditions in the City of St. Joseph.

Citizen's rating the quality of snowplowing in the City of St. Joseph.

Citizen’s rating of the dependability and quality of the St. Joseph water supply.

Citizen's rating of the dependability and quality of the St. Joseph sanitary sewer service.
. Citizen's rating of the quality of St. Joseph'’s recreational programs and facilities (including parks,

trails and park buildings).

200 NOORWON

o

Adopted by the council this 16™ day of June 2011.

Rick Schultz, Mayor
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Appendix B

Resolution 2012-012
Adopting St. Joseph’s
Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6.91 the St. Joseph City Council has adopted performance and
output measures recommended by the State of Minnesota’s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Council adopted the following performance measures
initiatives:

1. That the City has adopted and implemented the minimum 10 performance measures developed by
the Council on Local Results and Innovation.

2. That the City has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

3. That the City will report the results of the 10 adopted measures to its residents before the end of 2012
on the City’s Website.

4. That the City has surveyed its residents on the services included in the performance benchmarks
and intends to periodically (at least biennially) repeat the survey of its residents to gauge changes

in the performance benchmarks.

5. That the City adopts the results of the performance measures survey conducted in 2012.

Adopted this day of ,2012.

Rick Schultz, Mayor

Judy Weyrens, Administrator
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