


 
Performance Measure Review 2021 
 
 

Measure 2018 2019 2020 2021*
Percent Change in the Taxable Property Market Value 3.54% 5.20% 4.20% 5.30%

Number of Library Visits per 1,000 Population 7,796 5,814 1,955 3,680

Bond Rating AA+ AA+ AA+ AA+

GENERAL

 
 

 
 

Measures 2018 2019 2020 2021*
Part 1 Crime Rates 2,859 2,760 3,377 2,884

Part 2 Crime Rates 3,814 3,590 3,367 3,177

Part 1 Crime Clearance Rates 31.90% 30.14% 25.47% 28.80%

Part 2 Crime Clearance Rates 62.60% 64.99% 52.12% 69.10%

POLICE SERVICES

 
 

  

13.1

55.6

26.3
4.0 1.0

13.1

50.9
30.2

5.5 0.3
15.0

42.4 33.2

9.0 0.4

Excellent Good Fair Poor Don't Know
0

20
40
60
80

PE
RC

EN
T

Citizens’ Rating of How Would You Rate
the Overall Appearance of St. Cloud

2012 2016 2018

22.4

58.3

15.3
3.0 1.0

21.1

51.1

21.6
5.7 0.5

22.3
46.3

21.9
8.9 0.6

Excellent Good Fair Poor Don't Know
0

20
40
60
80

PE
RC

EN
T

Citizens’ Rating of How Safe
Do You Feel in St. Cloud

2012 2016 2018



Performance Measure Review 2021 – Page 2 of 4 
 
 

Measures 2018 2019 2020 2021*
Insurance Industry Rating of Fire Serv ices 3 3 3 3

Average Fire Response Time (Minutes) 5.11 5.08 5.15 5.02

Fire Calls per 1,000 Population 2.95 2.99 3.87 3.63

Number of Fires with Loss Resulting in Investigation 27 23 30 23

EMS Calls per 1,000 Population 67.77 71.14 71.11 81.72

FIRE AND EMS SERVICES

 
 

Measures 2018 2019 2020 2021*
Average City Street Pavement Condition Rating (PCI) 68.74 70.00 67.00 68.00

STREETS
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Measures 2018 2019 2020 2021*
Operating Cost per 1,000,000 Gallons of Water 
Pumped/Produced

$1,190 $1,031 $1,049 $1,071

WATER

 
 

 
 
 

Measures 2018 2019 2020 2021*
Number of Sewer Blockages on City System per 100 
Connections

3 0 7 6

SANITARY SEWER
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*Due to covid, no survey was conducted in 2020, it is scheduled for fall of 2022. 

PARKS AND RECREATION
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