From the July 3, 2012, McGregor City Council meeting minutes:

Results from the survey of local performance measurement system were reviewed.
Motion was made by Penny Olson, seconded by Cindy Wencl and passed unanimously to
approve the following:

1. The city has adopted and implemented the minimum 10 performance measures developed
by the Council on Local Results and Innovation (PDF format).

2. The city has implemented or is in the process of implementing a local performance
measurement system as developed by the Council on Local Results and Innovation (PDF format).

3. The city has or will report the results of the 10 adopted measures to its residents before the
end of the calendar year through publication, direct mailing, posting on the entity's website, or
through a public hearing at which the budget and levy will be discussed and public input allowed
(PDF format).

4. The city has or will survey its residents by the end of the calendar year on the services
included in the performance benchmarks (PDF format).

Thank you.

Respectfully submitted,

Judith M. Cirilli, Clerk-Treasurer
City of McGregor MN



The following excerpt is from the June 21, 2011, McGregor City Council meeting:

Motion was made by Cindy Wencl, seconded by Penny Olson and passed unanimously
for the McGregor City Council to participate in the State Performance Measures
Program, adopting the ten performance measures developed by the Council on Local
Results and Innovation.

Judith M. Cirilli
Clerk-Treasurer
City of McGregor MN



Model Performance Measures for Cities: McGregor MN
2012

General:

1. Rating of the overall quality of services provided by the City:
Total responses: 41

Excellent: 6

Good: 26

Fair: 7

Poor: 2

2. Percentage change in the taxable property market value:
In 2011: $19,766,200
In 2012: $17,720,900

Decrease of $2,045,300 or 11 %

3. Citizens’ rating of overall appearance of the City:
Total responses: 41

Excellent: 1

Good:13

Fair: 19

Poor: 8

4.Police services: At present, the McGregor Police Department has no one working in it.
Law enforcement is taken care of by the Aitkin County Sheriff.

Citizens’ rating of safety in the community:

Total responses: 43

Very safe: 9

Somewhat safe: 21

Neither: 10

Somewhat unsafe: 1

Very unsafe: 2

5.Fire services:
Total responses:41
Excellent: 23
Good: 17

Fair: 1

Poor: 0

6.Streets: road conditions:
Total responses: 4
Mostly good: 23

Good: 4

Many bad spots: 15



7.Snowplowing:
Total responses: 42
Excellent: 6

Good: 28

Fair: 5

Poor: 3

8.Water rated for dependability and quality of water supply
Total responses: 38
Excellent: 10
Good: 22

Fair: 5

Poor: 1

9. Sanitary Sewer rated for dependability and quality:
Total responses: 41

Excellent: 12

Good: 23

Fair: 6

10.Parks and Recreation:
Total responses: 35
Excellent: 3

Good: 11

Fair: 13

Poor: 8



