RESOLUTION NO. 7906

A RESOLUTION TO ADOPT THE STATE OF MINNESOTA PERFORMANCE
MEASUREMENT PROGRAM

WHEREAS, in 2010, the Minnesota Legislature created the Council on Local Results
and Innovation; and

WHEREAS, the Council on Local Results and Innovation developed a standard set of
performance measures that will aid residents, taxpayers, and state and local elected officials in
determining the efficacy of counties in providing services and measure residents’ opinion of
those services; and

WHEREAS, benefits to the City of Shakopee are outlined in MS 6.91 and include
eligibility for a reimbursement as set by State statute; and

WHEREAS, the City Council of Shakopee has adopted and implemented at least10 of
the performance measures, as developed by the Council on Local Results and Innovation, and a
system to use this information to help plan, budget, manage and evaluate programs and processes
for optimal future outcomes.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF SHAKOPEE, MINNESOTA, will report the results of the performance measures to
its citizenry by the end of the year through publication, direct mailing, posting on the city’s
website, or through a public hearing at which the budget and levy will be discussed and public
input allowed.

BE IT FURTHER RESOLVED, the City Council of the City of Shakopee will submit
to the Office of the State Auditor the actual results of the performance measures adopted by the
city.

Adopted in iegular session of the City Council of the City of Shakopee, Minnesota held

this ,2{} day o , 2017.
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William P. Mars
Mayor
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Lori J. H
City Clerk



City of Shakopee Measurement Project

Performance Measure Results from 2016

General:

70% of Shakopee citizens believes the overall quality of services provided by the city are

‘good’ or ‘excellent’.

e 69% of Shakopee citizens believe that the quality of the city’s recreational programs and
facilities are ‘good’ or ‘excellent’.

e The City of Shakopee carries a AA1 bond rating by Moody’s.

e 68% of Shakopee citizens believes that the overall appearance of the city is ‘good’ or

‘excellent’.

Police Services:

e In Shakopee 825 Part | crimes and 1321 Part Il crimes were reported by the Minnesota
Bureau of Criminal Apprehension.

e The clearance of crimes in Shakopee was 238 Part | crimes cleared and 916 Part Il crimes
cleared.

e 79% of Shakopee citizens believe that the quality of safety in their communities is ‘good’

or ‘excellent’.

Fire Services:

e 91% of Shakopee Citizens rate the quality of fire protection services as ‘good’ or

‘excellent’.



e The number of fire calls per 1,000, in Shakopee, was 20.

Streets:

e 56% of Shakopee Citizens rate the road conditions in Shakopee as ‘good’ or ‘excellent’.



