


City of Inver Grove Heights

Performance Category Reporting

Department

2018 

Forecast
General

Excellent: Good: Fair: Poor: N/A:
% % % % %

Percent change in the taxable property market value Finance 8.9%

Excellent: Good: Fair: Poor: N/A:
% % % % %

Nuisance code enforcement cases per 1,000 population. Police 8.84

Bond rating Finance AA+

Excellent: Good: Fair: Poor: N/A:
% % % % %

Accuracy of post election audit (% of ballots counted accurately)  The City of Inver Grove Heights was not among the cities that are randomly selected by the County or State for 

a post-election audit, in 2016. If the City is selected in 2018, the forecast is for 100% accuracy.

Elections 100%

Police Services
Part I Crime Rates Police Part I:  800 

Part II Crime Rates Police Part II:  1,100

Part I Crime Clearance Rates  (To be released by the BCA in July) Police Part I:   TBD

Part II Crime Clearance Rates  (To be released by the BCA in July) Police Part II:   TBD

Excellent: Good: Fair: Poor: N/A:
% % % % %

Fire Services
Insurance industry rating of fire services Fire 3/5/10

Excellent: Good: Fair: Poor: N/A:
% % % % %

Average fire response time Fire 6:00

minutes

Fire calls per 1,000 population Fire 47.04

Streets
Average city street pavement condition rating PW - Engineering 58

Excellent: Good: Fair: Poor: N/A:

% % % % %

Expenditures for road rehabilitation per paved lane mile rehabilitated (jurisdiction only roads) (All reconstruction only costs) PW - Engineering $743,962 

Percentage of all jurisdiction lane miles rehabilitated in the year PW - Engineering 1.5%

Average hours to complete road system during snow event PW - Streets 8.5

Excellent: Good: Fair: Poor: N/A:
% % % % %

Water
Excellent: Good: Fair: Poor: N/A:

% % % % %

Operating cost per 1,000,000 gallons of water pumped/produced PW - Water $322.93

Sewer
Excellent: Good: Fair: Poor: N/A:

% % % % %

Number of sewer blockages on city system per 100 connections PW - Sewer 0.0

Citizens' rating of city recreational programs and facilities. (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the overall appearance of the city.  (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the overall quality of services provided by the city.  (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the dependability and quality of city sanitary sewer service. (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the dependability and quality of the city water supply.  (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the quality of snowplowing on city streets.  (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the road conditions in their city.  (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of the quality of fire protection services. (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.

Citizens' rating of safety in their community. (Survey data - provide year completed and total responses.)

Survey to be completed in 2018 - XXXX responses.
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$604,306 

0.5%

8.5

$313.52

0.0
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Part I:  

Part II:  

3/5/10

6:00

minutes

45.67

56

In

2017

2.2%

8.92

AA+

Part I:  756

Part II:  1,069


