
Resolution 2017-022

Accepting St. Joseph' s

Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6.91 the St. Joseph City Council has adopted performance and

output measures recommended,by the State of Minnesota' s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Councii adopted the following performance
measures initiatives:

l.  Thai the City has adopted and implemented the minimum 10 performance measures developed

by the Council on Local Results and Innovation.

2.  That the City has unplemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

3.  That the City will report the results of the 10 adopted measw+es to its residents before t e end of

2017 on the City' s Website.

4.  That the City has surveyed its residents on the services included in the performance

benchmarks and intends to periodically( at least biennially) repeat the survey of its residents
to gauge changes in the performance benchmarks.

5.  That the City accepting the results of the performance measures survey conducted in 2017.

Adopted this 5"' day ofJune, 2017.

C Gc[

Ric Schultz, Mayor

J dy e ns, Admi ' strator



CityofSt. Joseph
PerformanceMeasurementSurveyResults - Charts
June2, 2017

Howmanyyearshaveyoulivedinthiscity?  

Total
YearsinCity Respondents NumberofYearsinCityIndividualResponses
00-15years 0
16-20years 2 16{1}, 19{1}  

20years 0

Howwouldyouratetheoverallappearanceofthecity?   
BothresponsesreportedGOOD.  

Howwouldyouratethefiscalmanagementandhealthofthecity?  
OneresponsereportedFAIR, onereportPOOR.  

Howwouldyoudescribeyouroverallfeelingofsafetyinthecity?  
BothresponsesreportedVERYSAFE.  

Howwouldyouratetheoverallqualityoffireprotectionservicesinthecity?  
OneresponsereportedFAIR, onereportGOOD.  

Howwouldyouratetheoverallconditionofcitystreets?  
BothresponsesreportedFAIR.  

Howwouldyouratetheoverallqualityofsnowplowingoncitystreets?  
OneresponsereportedGOOD, onereportPOOR.  

Howwouldyouratethedependabilityandoverallqualityofcitysanitarysewer
service?  
BothresponsesreportedGOOD.  

Howwouldyouratethedependabilityandoverallqualityofthecitywatersupply?  
BothresponsesreportedGOOD.  

Howwouldyouratetheoverallqualityofcityrecreationalprogramsandfacilities
e.g. parks, trails, parkfacilities, etc.)?  

OneresponsereportedPOOR, onereportGOOD.  

Howwouldyouratetheoverallqualityofservicesprovidedbythecity?  
BothresponsesreportedGOOD.  
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2respondents
CityofSt. Joseph
PerformanceMeasurementSurveyResults - Comments
June2, 2017

Thefollowingcommentswerereceivedfromsurveyrespondents.  

Streets/PlowingServicesComments:  
Northlandadditionresurfacingofstreetsdidnotraisepropertyvalueasstatedandiscrackingat
analarmingrate.  Seemedlikeaquickwaytoraisemoney.  

UtilityServicesComments:  
Nocomments.  

ParksandRecreationComments:  
Ifweareplanningtospend12milliononacommunitycenter, wherearetheactivitiesforour
youngpopulation?  
Thepeoplehavewantedapoolforquitesometime, butnopoolindoororoutdoorisplanned.  
Why?  

OtherCityServicesComments:  
WewouldliketohavetheAbuLanceservicestationedatthegovernmentcenterforthesafety
andresponsivenessformedicalaid.  

GeneralComments:  
Ourelementaryeducationchoicesaregreat, buthighschooloptionsneedtobelookedat.  We
arelosinggoodpeopletosurroundingareasbecauseofthelackofagreathighschooloption.  
Willingtospendtaxpayerdollars, butunwillingtolistentopublicinputatCouncilmeeting.  I
watchedthecouncilmembersstaringattheceilingwhileconcernswereraised.  Veryobvious
howmembersweregoingtovoteevenbeforepublicinput.  
Lotsofdecisionsaremadedespitepublicopposition.  
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