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Performance Indicator

2021 ResultsMeasureCategory

Rating of the overall quality of services provided 
by your city
(survey data, provide year completed and total responses)

Scores range from 63-90
(score out of 100)

-
2021 Residential Survey (365 responses)

Citizens’ rating of the overall appearance of the city
(survey data, provide year completed and total responses)

71
(score out of 100)

-
2021 Residential Survey (365 responses)

Citizens’ rating of the quality of city recreational 
programs and facilities
(survey data, provide year completed and total responses)

82
(score out of 100)

-
2021 Residential Survey (365 responses)

Citizens’ rating of safety in their community
(survey data, provide year completed and total responses)

73
(score out of 100)

-
2021 Residential Survey (365 responses)

Average police response time 5.98 minutes

Citizens’ rating of the quality of fire protection service
(survey data, provide year completed and total responses)

90
(score out of 100)

-
2021 Residential Survey (365 responses)

Emergency Medical Services average response time 6.80 minutes

Patient experience rating of the quality of EMS 
services received

93
(score out of 100)

Police

Fire

General
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Performance Indicator

2021 ResultsMeasureCategory

Citizens’ rating of the dependability and quality 
of the city water supply 
(survey data, provide year completed and total responses)

79
(score out of 100)

-
2021 Residential Survey (365 responses)

Citizens’ rating of the dependability and quality  
of city sanitary sewer service
(survey data, provide year completed and total responses)

77
(score out of 100)

-
2021 Residential Survey (365 responses)

Water

Sanitary 
Sewer

Citizens’ rating of the road conditions in their city
(survey data, provide year completed and total responses)

63
(score out of 100)

-
2021 Residential Survey (365 responses)

Citizens’ rating of the quality of snowplowing 
on city streets
(survey data, provide year completed and total responses)

78
(score out of 100)

-
2021 Residential Survey (365 responses)

Streets


