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PERFORMANCE MEASUREMENT MONITORING DATA 
City Clerk’s Office 
In line with the Council’s adopted governance statements, the most important statistics include: 
• Ordinances published within two weeks of adoption by the City Council     99% 
• Minutes of City Council meetings are prepared for approval at next regular meeting  99% 
• Council agenda packets out four days prior to the meeting        99% 
• City Clerk’s office response to constituent inquiries within one day      95% 
• Response to City Council inquiries/complaints within seven days      95% 

 
Elections 
There were no City or General elections in 2013; however, Dakota County and its cities coordinated 
demonstrations and reviews of new election equipment to be purchased for the 2014 elections.  The current 
equipment has been in use for over ten years.  New election equipment has been selected; however, the 
purchase of new equipment will be delayed until the vendor’s product has been certified by the State of 
Minnesota, as required by law - this certification is anticipated around December 2014.  Concessions have been 
made to ensure the existing equipment will be adequate for the 2014 Primary and General Elections. 
 

2014 Budget 
 
2014 City Clerk / Elections Budget 
General Operating $ 256,688 

 
 
Staffing 
2 Full-Time Equivalent Staff  
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2014 BUDGET OVERVIEW  

• Continue expansion of electronic document management system to retain public documents 
• Continue the practice of using electronic documents to provide information to Council, City staff, and 

the public 
• Continue expansion of the legislative/agenda management solution to streamline the agenda packet 

process and minutes for City Council and Commissions and reduce required staff time for preparation 
• Purchase new election equipment after certified by the State of Minnesota 
• The costs related to implementing no-excuse absentee voting are not yet known 
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FINANCE DEPARTMENT  
Administrative Services 

 
PRIMARY SERVICES 
The Finance Department provides financial support services to the entire organization, including: 
 

• Accounts payable • Utility billing 
• Accounts receivable • Utility rate analysis 
• Payroll • Financial reporting 
• Project accounting • Long-range financial planning 
• Implementation of financial controls • Capital Improvement Plan 
• Budget development  • Debt service analysis and bond payments 
• Grant administration • Tax levy administration 
• Banking relations • Risk management 
• Cash and investment management  

 
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the department is to provide overall support and financial guidance consistent with: 
 
 
 
 
 
 
Financial Management Plan 
The City has adopted a financial management plan, which is reviewed and updated annually.  The purpose of 
this plan is to establish principals to guide both staff and Council members to make consistent and informed 
financial decisions.  The plan addresses the following areas: 
 

• Revenue management • Cash and investments 
• Fund balance/net assets • Operating budget and compensation philosophy 
• Capital improvements plan • Infrastructure Trust Fund 
• Debt management • Accounting, auditing and financial reporting 
• Risk management  

 
Included in the 2014 budget document, the financial management plan provides guidance for the Finance staff 
in the financial management and financial planning for the City.  It also guides staff in establishing the policies 
and procedures for the daily accounting activities to ensure the safeguarding of the City’s assets. 
 
The Finance staff prepares comprehensive multi-year finance plans for each of the budgeted funds.  Assistance 
from staff in other departments is obtained in completing these important planning documents.  The Finance 
plans aid in projecting future needs and evaluating the effects of today’s decisions on future years.  These 
Finance plans were integral in the 2014 budget decision process and are included in the annual budget 
document.    

FINANCIAL MANAGEMENT END 
People find the City of Burnsville managed in a cost-effective responsible manner, maintaining the highest 
standards of service, to enhance the community’s quality of life for a reasonable investment. 
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Technology 
The Finance Department uses a web-based Enterprise Resource Management System (ERMS) to automate and 
integrate transaction processes throughout the City.  The ERMS system is used for transaction processing, 
general ledger, budget processing and reporting.    It is also used for the City’s human resources system, payroll 
processing and utility billing.  The system has been integrated with the recreation software system and the 
community development software system.   
 
The software company provides regular updates to the software to add new functionality and enhancements.  
Periodically, the various modules will have a major version change which requires significant implementation 
efforts.  The City strives to stay current on the latest releases and to take full advantage of all the features to 
improve efficiency, enhance security and provide value-added reporting. 
 
City staff members have been selected to be members of the company’s customer advisory group to help 
evaluate and prioritize customer suggestions as well as provide feedback on future development initiatives.  This 
allows the City to have more input on future software changes as well as provides networking opportunities with 
other users. 
 
Payroll / HR 
The City implemented e-Employee modules for Payroll / HR early in 2011.  Employees have 24/7 access to their 
information on a secure employee website (MyHR) to view personal employee information and submit changes 
via the internet.  Employees receive their bi-weekly payroll information via this web-site, eliminating well over 
10,000 paper paystubs annually.   All employees are paid via direct deposit. 
 
The E-timesheet program was expanded this year.   From any location via the internet, employees submit 
electronic timesheets for supervisors to electronically approve.  This eliminates data entry and streamlines the 
review and approval process across the organization.   With the exception of the City’s firefighters, the majority 
of employees both regular and seasonal now use e-timesheets with the final group to begin to use e-timesheets 
in January 2013.  The department will integrate the Fire Department’s scheduling software with payroll to 
automate timesheets in that area.    
 
The City also used the MyHR website to implement on-line employee benefit enrollment features for 2013 open 
enrollment.     
 
Accounts Payable 
Use of automated payment solutions continues to increase.  The P-card solution, which integrates with accounts 
payable in the Finance system, was used for approximately $875,000 in purchases in 2013 - a 37 percent 
increase over the prior year.  The process has saved purchasers time across the organization.  As a result, over 
the last two years purchasers have more than doubled the use of P-cards to replace more time-consuming 
traditional accounts payable transactions. This not only reduced input time for accounts payable, but also added 
on-line approval processes and reduced data entry for those making purchases.    
 
The City also continues to expand its use of Automated Clearing House (ACH) electronic check payment 
processing for vendor payments, thus reducing the number of paper checks issued.    ACH is more secure and 
less costly to process than paper checks.    
 
The total number of paper checks issued was reduced by 7 percent in each of the past two years. 
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Utility Billing   
The Finance Department bills over 16,200 utility accounts on a monthly basis for the City’s utility services, 
including water, sanitary sewer, storm water, street lighting, major roadway lighting, and sidewalk snowplowing.  
Finance staff provide customer service phone support to answer billing questions, assist customers with issues 
related to their services, and support existing and new customers as a change of occupancy occurs.  
 
Printing and mailing of utility bills is outsourced to a third party.  This vendor also hosts the City’s e-bill option 
for customers who elect to receive their bills electronically.  Customers receive an email indicating the bill is 
ready for viewing on a secured web site.  Finance staff continues to look to improve e-bill options which will 
include hosting the electronic review of bills, provide meter read history, include payment and transaction 
history, and streamline the credit card payment option. 
 
The City continues to focus on and promote electronic payment options.  Approximately 3,150 customers take 
advantage of an automatic bank withdrawal option for their monthly payments.    About 2,700 customers utilize 
their personal banks to submit their monthly electronic payments.  Additionally,  an average of 1,000 customers 
each month make a credit card payment online.  For customers who mail their payments, a third party lock-box 
is used for processing the cash including an automated integration of payment information into the Finance 
system. 
 
Insurance 
The City’s insurance program is administered by the Finance Department.  Policies are with the League of 
Minnesota Cities Insurance Trust (LMCIT).  The LMCIT is a self-insurance pool of cities formed to meet cities’ 
specific coverage and risk management needs.  The coverage included in the City policies is workers’ 
compensation, municipal liability, property, automobile, boiler and machinery, open meeting law, public 
employee faithful performance required by State Statutes, volunteer accident coverage, and no fault sewer back 
up coverage.  The City carries a $50,000/$150,000/$1,000 deductible amount for liability coverage and a 
$10,000 deductible for medical costs on workers’ compensation claims.  Finance staff process liability claims, 
premium payments, workers’ compensation deductible payments, liability deductible payments, and coordinate 
the insurance renewal process each year.  Human Resource staff process workers’ compensation claims.   
 
 
PERFORMANCE MEASUREMENT MONITORING DATA 
Banking and Investments  
The Finance Department is responsible for the City’s cash and investment management for all funds.  The City’s 
financial management plan provides the general policies for investment of City funds.  A separate, more detailed 
investment policy provides more specific guidelines for investment practices.  The City has an investment 
committee consisting of the City Manager, Director of Administrative Services, Finance Director, and Finance 
staff.  The committee meets quarterly to review the portfolio and performance with respect to the City’s 
investment policy. 
 
City funds are invested to attain a market rate of interest while preserving and protecting the capital of the 
overall portfolio.  Investments are made based on statutory constraints, in safe, low-risk investments.  The 
primary objectives, in priority order, are safety, liquidity and yield.  The City uses a laddered approach to cash 
management and the portfolio is invested in a variety of maturity lengths to meet short-term and longer term 
cash flow needs.  The investment decisions are made with consideration of the current investment market 
within the City’s investment policies with the intention of holding investments to maturity. 
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Through November 2013, the City’s annualized return on invested balances was approximately 1.5 percent, 
compared to 1.5 percent for the year 2013.  Short-term and long-term interest rates declined to historically low 
rates in 2013 with the decline in the economy.   
 
Fund Balance 
The fund balance policy in the City’s financial management plan states:  The City maintains fund balances in the 
general fund at a level which avoids issuing short-term debt to meet the cash flow needs of the current 
operating budget.  Generally, the goal would be to maintain a minimum general fund balance of 35 percent of 
the operating budget for cash flow purposes; however, this need could fluctuate with each year’s budget 
objectives and appropriations such as large capital expenditures and variations in the collection of revenues.   
 
 

 
 
 
EMS Billing 
The City outsources the billing of ambulance services to an ambulance billing company due to the specialized 
nature of medical billing.  Information on collections is included under the Fire section of this report.  The City 
has used the current billing services provider since 2007.  Consistent with City policy, the City will conduct an 
Request for Proposal (RFP) for billing services in 2014. 
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Assigned - Budget 0.2 0.9 0.5 0.7 0.4 -
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Financial Reporting  
Annually, the Finance Department prepares an audited comprehensive annual financial report (CAFR).  The 
Government Finance Officers Association (GFOA) has awarded Burnsville the Certificate of Achievement for 
Excellence in Financial Reporting for the CAFR.  In addition, the City’s 2013 budget document received the GFOA 
Distinguished Budget Presentation award.  Both documents will again be submitted for these awards in 2014. 
 
Debt Issuance and Debt Management  
The City issued two bond issues in December 2013.  General obligation improvement bonds totaling $4.2 million 
were issued to finance special assessments on the improvement projects and to finance utility projects.  
Principal and interest payments will be paid from special assessments levied against properties benefitted by the 
improvements and from Water and Sewer Utility Fund revenues.   The City reviews existing debt annually for 
refunding opportunities to reduce debt service requirements.  The City was able to save approximately $120,000 
in debt service by issuing $2 million of G.O. Tax Increment Bonds to refund outstanding 2004 G.O. Tax Increment 
Bonds.   
 
The City chose to use Standard and Poor’s as the rating agency for this year’s bond issue and received the 
highest possible rating of AAA.  The City has used Moody’s Investor Service for bond ratings in the past and had 
also received their highest bond rating.  These top ratings indicate the Council’s strong financial policies and 
leadership enabling the City to obtain lower interest costs on new issues as investors see the City’s bonds as a 
lower risk investment. 

The following graph shows the amount of existing and projected debt service levies for the next five years.  The 
projected new total line on the graph represents the total levy that would be needed to fund the existing ad 
valorem bonding in the CIP for assessment projects and facility expansion and improvement projects.  The 
projected increase from 2014 to 2015 is for the addition of debt for the County Road 5 and Highway 13 
Interchange project.  Increases projected in 2016 are due to the addition of debt for the Interstate 35W/Cliff 
Road Interchange project.   
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2014 Budget 
 
2014 Finance Budget 
General Operating $ 538,188 
Insurance  $ 402,500 
 

 
Staffing 
Full-Time Equivalent Staff  
General Fund   8.6 
Utility Funds  2 
 
2014 BUDGET OVERVIEW  
• Implement E-suite modules for E-government applications in the enterprise resource management (ERMS) 

system for integrated financial reporting including the following: 
o E-supplier to provide vendor payment information 

• Continue to reduce check payments to vendors in favor of ACH, Pcard or other electronic forms of payment  
• Expand application of electronic document management system in various finance system areas 
• Conduct Request for Proposal (RFP) for EMS billing provider 
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COMMUNICATIONS 
Administrative Services 

 

PRIMARY SERVICES  
The primary function of the Communications Department is to provide timely information on City programs, 
facilities, services and activities; proactive information on operations; open communication with residents, 
businesses, City staff and elected officials; and effective feedback opportunities.  
 
Primary services provided: 

• Coordination and production of the Burnsville Bulletin, Burnsville Performing Arts Center 
publications, Recreation Times brochures, Community Guide, advertisements  and other print media 

• Management of Burnsville Community Television (BCTV), its studio partnership with Independent 
School District 191 (ISD 191), its mobile production truck partnership with Eagan Community 
Television and the City’s Cable Franchise with Comcast Cable 

• Production of cable television programming, video services for the City of Burnsville, coordination of 
public access and scheduling of City Public, Education and Government (PEG) channels 

• Oversight of web communications, including the City’s  website www.burnsville.org, email lists and 
social media 

• Overall relations with media, including writing and distributing press releases and coordinating 
media events 

• Oversight of digital communications including I-35W billboards, City Hall reader board and digital 
advertising 

• Internal communication with employees, including the City’s internal employee website 

ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the Communications Department is to help make City government more accessible, 
keep residents informed of City services and their effectiveness and to help foster a sense of community among 
residents and businesses. The City’s Communications Plan is aligned with the City Council’s ENDS & OUTCOMES, 
and all major communications initiatives are tailored to these themes. 
 
PERFORMANCE MEASUREMENT MONITORING DATA  
Consistent with the Council’s adopted governance statements and communications planning documents, the 
most important performance indicators include: 
 
Print Communications 
Burnsville Bulletin  The City of Burnsville's newsletter continues to be an effective 
method for communicating with residents.  According to 2012 survey results, 71 
percent of residents read the Bulletin. Of those, 95 percent reported that the 
Bulletin is effective in keeping them informed about activities in the City. Overall, 
95 percent of residents surveyed in 2012 believe they receive the “right amount” 
of information about the City, with the Bulletin being viewed as an important 
tool. 
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In 2013, the Communications Department also created a number of printed publications (including brochures, 
flyers and signage) for various departments (noted below under “Support”) 
 
Web Communications 
The City of Burnsville’s website, www.burnsville.org is the City’s primary online medium for communicating 
information to the public. Based on 2012 survey results, 64 percent of residents reported accessing the City’s 
website, with 91 percent rating the site good or excellent. This is an improvement from 80 percent 
good/excellent in 2010, and can be attributed in part to the site’s redesign in 2011.  
 

Websites Maintained: 
www.burnsville.org  
www.dakotavalleyrecycling.org  
www.burnsvillecsi.com  

 www.burnsvillepac.com  

URL Shortcuts to City Site: 
www.THEGARAGE.net  
www.burnsvilleicecenter.org  
www.birnamwoodgolfcourse.com 
www.burnsville.tv 

               www.burnsville.org/whyburnsville 
 
Visitor traffic to www.burnsville.org remained consistent from October 2012 through October 2013 with an 
average of 33,342 visitors per month (compared to 33,981 per month the previous year.) Of those visitors, an 
average of 21,079 were first-time users and 12,263 returned to the site multiple times. This was an increase of 
1,000 monthly first-time visitors compared to the previous year’s average.  The average visitor views two to 
three pages during a visit to www.burnsville.org. During this same period, residents used Request Tracker 806 
times to submit online requests to the City, an increase of nearly 400 requests from the previous year. 
 

City Website Data Oct. 2012 – 
Oct. 2013 

Average Daily Total Visitors 1096 
  
Monthly Average Visitors:  
Total Visitors  33,342 
One-time Visitors  21,079 
Return Visitors  12,263 
  
Requests received on Request Tracker system 
(as of 10/10/12) 806 

 
Top visited pages are the City’s homepage, the staff directory, the search page, frequently asked questions and 
the “News Flash.”  

 
Social Media 
The City’s Facebook page (www.facebook.com/cityofburnsville) was actively used to post time-sensitive 
information such as road closures and emergency notifications, events, videos from the City’s YouTube channel 
and new business announcements. As of Oct. 10, 2013 the page acquired 375 new “Likes” since Oct. 10, 2012, 
bringing the total to 1,217 followers. 
 
The City’s Twitter account (www.twitter.com/burnsvillemn) is used to distribute similar information as 
Facebook. The feed increased by 459 followers since Oct. 10, 2012 bringing the total to 1,199 as of Oct. 10, 
2013. 
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Video sharing on YouTube (www.youtube.com/cityofburnsvillemn) continued to increase in 2013, with 143 new 
videos uploaded.  A number of short “news” stories produced by BCTV known as “Burnsville Briefs,” City  PSAs 
and promotions, local sports highlights and other video projects have been viewed a total of 188,298 times, an 
increase of 113,868 views since Oct. 10, 2012.  
 
Social media sights maintained by Burnsville Community Television, the Burnsville Ice Center, THE GARAGE, the 
Burnsville Performing Arts Center and Dakota Valley Recycling also continue to increase in followers. 
 
Email/Text Message Subscription Service 
Burnsville’s subscription email/text message service provides a high level of convenient service and information. 
The number of subscribers has decreased slightly, but the number of messages sent continues to increase. 
Through Oct. 10, 2013, nearly 100,000 more email messages had been delivered in comparison to the full year in 
2012. 
 

Email Subscription Services 
2011 2012 

2013 (as of 
Oct. 10) 

Total Subscribers 10,307 10,394 10,208  
Total Subscription Topics 164 170 178 
Email messages delivered through GovDelivery  228,735 299,419 390,765 
Open Rate (%) 30% 23% 22% 
    
THE GARAGE News 2,392 2,512 2,323 
Summer Concerts/Movie Series 1,267 1,392 1,771 
Community Events 750 838 1,117 
Burnsville Heart of the City 905 950 1,103 
Press Releases 786 843 1,026 
Council Agenda, Minutes and Video  495 647 629 
    
    

 
Burnsville Community Television (BCTV) 
The BCTV studio partnership with ISD 191 and mobile production truck partnership with Eagan Community 
Television continue to be an efficient and cost-effective ways to produce PEG cable programming. The 
operation’s budget is maintained by PEG fees paid by Comcast Cable subscribers (received as part of the City’s 
current Cable Franchise). PEG fee revenue has remained relatively consistent since 2010. 
 

Highlights 2013 
• Worked with consultants and the public to lay groundwork for Cable Franchise renewal 

discussions. This included community focus groups, an online survey and a public hearing, as 
well as a financial and technical review and a needs assessment report.  

• Produced and coordinated a number of programs for Burnsville Community Ch. 14, Burnsville 
Civic (Government) Ch. 16., and YouTube, including City “news” videos (Burnsville Briefs) and 
Public Service Announcements. Video topics included a video budget open house, a video 
highlight of the Burnsville Police Department; recruitment for City volunteers; promotions for 
the City’s website, International Festival, Fire Muster and I Love Burnsville Week; the award-
winning Sustainability Man series; the Lions Playground grand opening; the ABLE fire training 
facility grand opening; Burnsville’s ‘Open to Business’ initiative and more. 
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• Assisted Burnsville High School in its third year of media classes.  
• Produced a number of live and live-to-tape mobile events (including local sports, concerts and 

events such as the State of the City, International Festival and Fire Muster parades). Covered 
approximately 70 events from October 2012 through October 2013. 

• Continued teaching public access courses on video production and coordinating Burnsville-
created public access programming. Trained approximately 31 public access users from October 
2013 through October 2013. 

• Worked in cooperation with Burnsville High School, 360 Communities, the Burnsville Chamber of 
Commerce, Burnsville Rotary and Minnesota High School Quiz Bowl to produce studio-based 
programming. 

• Continued quality video production and live web streaming of public meetings.  
• Continued facilitation of local cable channels in Burnsville programmed by other entities (i.e.; 

the City of Eagan programs Ch. 15, District 191 programs Ch. 18, District 196 programs Ch. 19 
and District 194 programs Ch. 20). 
 

City Hall Message Boards 
In conjunction with Facilities staff, Communications staff continued to program the digital message boards in 
City Hall, providing public service announcements and information on upcoming events  Three boards provide 
schedule information for City Hall meeting rooms and static “bulletins” that are used to promote City events, 
services and information.  
 
Communications also began programming City public service and event messages on two billboards (installed in 
February 2013 and owned and operated by Clearchannel) located on I-35W in Burnsville. From February through 
October 2013, the boards displayed 459,480 City messages to traffic on I-35W travelling both north and south. 
 
In October, a new outdoor reader board was installed on the Civic Center campus near City Hall. 
Communications is now also responsible for scheduling and programming this board. 
 
Wireless Alerts 
Burnsville uses the emergency alert service provided by the Dakota Communications Center.  Wireless alerts are 
also available on topics such as press releases via the City’s email subscription service. 
 
Advertising/Sponsorship 
The Communication Department oversees the City’s advertising/sponsorship policy, which is to be followed by 
City departments when securing advertising or sponsorship. Advertising was sold in the annual “Recreation 
Times” publication and the bi-annual “Community Guide,” generating revenue to offset printing costs. The 
Communications Department is also working with Google to develop an advertising agreement to provide 
advertising online at www.burnsville.org.  
 
Media Relations 
The department continues to maintain positive media relations, through direct communication and Press 
Releases. The Communications Department issued 130 Press Releases from Oct. 10, 2012 through Oct. 10, 2013. 
 
Provided Communications/Public Relations support to the following efforts: 

• Performing Arts Center public information – Season Guide, playbills, print ads 
• Parks, Recreation and Natural Resources Department public information – Recreation Times, 

development of park maps/signage and a Special Events Guide 
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• Public Works Department public information – Engineering/Street Reconstruction communication, 
private hydrant testing and STORZ nozzle information 

• Community Development public information – education materials for Rental Licensing, Property 
Maintenance, Building Inspections and Economic Development/Open to Business initiative 

• Police Department public information – communications and media relations during high-profile 
events 

• Birnamwood Golf Course, Burnsville Ice Center, Burnsville Skate Park and THE GARAGE 
marketing/communications support 

• Utility Billing public information – assisted in communicating a new online bill-pay solution 
• Engagement for a number of departments using Social Media – Facebook page, YouTube Channel 

and Twitter Account, including a day-long “Virtual Ride-Along” with the Burnsville Fire Department 
• Communications support for International Festival of Burnsville, Burnsville Fire Muster, “I Love 

Burnsville” Week, Burnsville Winter Lighting, Night to Unite and numerous other events 
• State of the City Address/Year in Review Video 
• City logo update/implementation 
• City Hall outdoor reader board installation/implementation 
• Updated of Burnsville Council Chambers lighting 
• Partnership with ISD 191 on “Reduce Waste” campaign in elementary schools 

 
City Staff Continues Work on Cable Franchise 

City administration, communication and IT staff are continuing work on the City’s upcoming Cable Franchise 
Renewal process. The City’s current franchise with Comcast Cable expires in January 2015. 

In 2013, the City worked with three consulting groups to assist in different areas of the renewal process. 

The Buske Group performed the City’s “Community Needs Assessment,” and obtained public opinions and ideas 
through community Focus Groups (Feb. 26-28, 2013), online surveys and other public outreach. The Buske 
Group has compiled a draft report providing recommendations for renewal discussions, which will begin in 2014. 

Through a partnership with the City of Eagan, which is also going through its Franchise Renewal process, the 
cities contracted with Front Range Consulting to perform a “Financial Review” of Comcast related to their 
payment and calculation of Franchise and PEG fees to the City. Front Range Consulting submitted its report in 
August 2013. 

Also in partnership with the City of Eagan, the cities contracted with CBG Communications to perform a 
“Technical Review” of the cable company’s physical infrastructure, and the quality of video and data transport. 
CBG Communications has also compiled a draft report providing recommendations for renewal discussions. 

By partnering with Eagan, the City was able to keep consultant costs much lower than had the City requested 
the same type of assistance individually.  
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 2014 Budget 
 

2014 Communications Budget 
General Operating    $ 795,539 
Transfer to General Fund  $ 185,000 
 

 
Staffing 
5 Full-Time Equivalent Staff  
 
2014 BUDGET OVERVIEW 

The 2014 Budget allows continuing support of City communications and includes: 
• An additional FTE to help support City Hall communications and BCTV operations 
• Four issues of the Burnsville Bulletin 
• One comprehensive recreation brochure and a smaller recreation mailer 
• One Performing Arts Center Season Guide 
• Funds for printing, design services and advertising 
• Continued maintenance of the City’s website, online services and message boards 
• Cablecast of City Council meetings, other government meetings and City programming 
• Continuation and growth of BCTV cable programming efforts  
• Maintenance and upgrades for BCTV equipment 
• Funds to assist in the renewal of the City’s cable franchise 
• Continued upgrades to the City Council chambers 
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INFORMATION TECHNOLOGY 
Administrative Services 

PRIMARY SERVICES 
Under the leadership of the IT Director, the department has several functions: 
 
• Manage City’s IT infrastructure 
• Provide “helpdesk” operational support  
• Coordinate training for all IT systems 
• Provide leadership for City in local, regional and statewide telecommunications/infrastructure and data 

sharing initiatives: DCC, CJIIN, HiPP, LOGIS, State of MN Office of Enterprise Technologies 
• Provide public WiFi internet services to city facilities and community partners within city facilities including 

ABLE Fire training facility, Burnsville Performing Arts Center, 360 Communities, Convention and Visitors 
Bureau, ISD #191, Burnsville Athletic Club, Burnsville Hockey Club and several community parks with 
associated IT projects 

• Manage and lease City antenna sites  
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
CITY SERVICES  
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 
 
The primary role of the IT department is to support the effective and efficient delivery of all City services.  Key 
IT activities and programs supporting the Council’s ENDS & OUTCOMES include:  

• Local Area Network (LAN) infrastructure  
• Fiber optic wide area network (WAN) 

infrastructure, support and management 
• Licensing of City fiber optic infrastructure for 

public and private uses 
• City antenna site leasing  
• City private and public wireless systems 

support/solutions 
• Network and facilities security system 

enhancements, support and management 
• Remote access management/development 
• Employee training 
• Geographic Information Systems (GIS)  
• Mobile device technology for public safety  
• Internet/intranet  services 
• Dakota Communication Center (DCC) 

partnership and strategic development 
• Police/fire computer aided dispatch and 

records management systems coordination 
and strategic development with the DCC 

• Management of vendor relationships and 
contracts 

• Email systems management  
• Electronic Document Management System 
• Enterprise Resource Management System 
• Community Development System  
• Voice over IP enterprise phone system  
• Utilities Supervisory Control and Data 

Acquisition (SCADA)  
• Emergency operations/disaster recovery 
• Implementation of sustainable IT solutions 

through third party hosting, virtualization 
technology, and systems consolidation 

• Procure and manage PCs, laptops, printers, 
tablets, smartphone 

• E-Government systems, eTrakIT (permits, 
development projects), licensing, eSuite, 
eUtilities, and WebTrac (eRecreation 
systems) 

• Hosted/outsourced services management 
• Community television master control, studio 

support 
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PERFORMANCE MEASUREMENT MONITORING DATA 
The number of IT systems implemented and maintained increases from year to year due to advances in 
wireless technology, new software applications available and the networking of new products available in the 
market.  Mobile workforce solutions in the Protective Inspections, Utilities, Streets, Forestry, Fire, and Police 
Departments continue to improve and increase the efficiency and effectiveness of City services provided by 
those departments.  The City continues to expand the use of the Enterprise Resource Management System 
(ERMS) to provide financial management tools to the entire organization as well as e-Government based 
services.  The Water Utility Department continues to take advantage of improvements and enhancements 
provided by the SCADA water system monitoring to ensure the safety and quality of the City’s water supply.   
 

 
 

 
• Project(s) participation – IT initiated projects or by others 
• Daily Helpdesk operational support tickets  
• IT System implementations/upgrades and replacement schedules 
• Infrastructure expansion, monitoring and maintenance 
• Devices maintained/managed 
• Increased systems security and physical security requirements 
• On-going training for staff 
• Increased sustainability through third party hosting, virtualizing technologies and systems 

consolidation 
• Telecommunications site leases 

 
Increases in numbers of devices are primarily due the result of deploying network (IP) ready devices 
such as security cameras, phones, point of view (POV) cameras and field operations iPads.  The increase 
in total devices and enhanced capabilities has been accompanied by a relative investment in capital 
outlay and current expenses.   
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Budget Drivers/Pressures 
• Changing technology – changing pace, mobility  
• Hardware/software replacement schedules 
• Number of new system implementations/projects 
• Security of systems - policies, processes, mandates, physical facilities 
• 24x7x365 operating hours of e-Government services, systems and expectations 
• The need for additional IT resources 

 
Burnsville continues to be progressive in implementing and utilizing technology to provide services.  Solutions 
have been implemented with a relatively small investment in employee services.   
 
Burnsville is a member in the Local Government Information System (LOGIS), a consortium of local 
government units.  Through this membership, the City receives locally supported management information 
systems, data processing services, and related technology support services. While Burnsville utilizes only a 
portion of LOGIS’s services compared to other member cities, the City does utilize LOGIS for property special 
assessments software and Police and Fire mobile software and computer aided dispatch as part of the DCC.     
In 2014, LOGIS members will begin implementation of a new public safety suite of software replacing the 
current system that was implemented in 2003.  This new system is targeted to “go live” in the fall of 2015.   
 
Future Direction for Information Technology 
The focus will be on: 

• Sustainability initiatives for “smart buildings” and “smart IT infrastructure”  
• Public safety systems replacements and enhancements 
• Community development systems internet portal improvements and additions 
• Community television studio and master control  upgrades, replacements, and operational 

enhancements for 2014 and the 2015 cable franchise renewal 
• Recreation Management System effective uses and Cloud hosted consideration 
• Continued Cloud Computing for relevant IT systems 
• Community wide “big” broadband partnerships 
• Criminal Justice Information Integration Network (CJIIN) initiatives 
• Continued High Impact Partnerships (HiPP) initiatives  
• Continued additional eGovernment services, 24x7  
• Continued wireless mobile technology implementations 
• SCADA infrastructure improvements, monitoring, and alerting operations enhancements 
• Employee technical knowledge development 
• Continued deployment of integrated security systems for city facilities 
• Disaster recovery strategic planning, training, and testing 
• EDMS document imaging/management enhancements and integrations with city systems 
• Remote users/employees 
• Growth in GIS use and partnerships with Dakota County 
• Additional fiber optic infrastructure management partnership and interconnection agreements 
• Continued work with telecommunications companies to utilize city facility space for next generation 

wireless voice video and data communications 
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2014 Budget 
2014 Information Technology Budget 
General Operating $1,029,874 
Water & Sewer Utility       246,955 
I.T. Capital         719,600 
 

 
Staffing 
7 Full-Time Equivalent Staff  
 
2014 Budget Overview 
The Information Technology Department’s 2014 capital projects will continue to focus on scheduled 
replacements of standard infrastructure.   In addition, the implementation of new online services integrated 
with the enterprise resource management system (ERMS) will continue to enhance vendor access to 
important payment, contact and project information.    There will also be on-going enhancement of the new 
community development system for rental licensing and additional types of licensing and fire permits and 
online applications.   The Electronic Document Management System (EDMS) will continue to be enhanced 
and utilized and implemented to departments not currently utilizing this system.     
   
Several large IT capital projects are planned for 2014.  Some of these include: 
 

• City network phone system replacement (computer based implemented in 2006 serving all facilities) 
• City email system replacement/upgrade 
• Water utility SCADA system software upgrade/replacement 
• Fleet maintenance and fuel management system replacement 
• IT data center HVAC and backup battery replacements 
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• Community development mobile inspector application upgrade for in-the-field code enforcement 
tasks, inspections and data access 

• Continued physical security enhancements for water utility sites, fire stations, and city hall facilities. 
• Continued expansion of additional Cloud based IT services and systems for data recovery, asset 

management, video storage  
• Continued on-officer camera deployment in Police and testing for Fire services 
• Additional sustainable (“green”) technology implementations for servers, desktop computers and 

other non-IT systems like building management systems for heating, cooling, lighting and other non-
traditional IT systems 
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COMMUNITY DEVELOPMENT 
Community Development 

 
 
PRIMARY SERVICES  
Through the leadership of the Community Development Director and 
working with the Engineering, Fire, Police, and Natural Resources 
departments, this division provides support services to guide, facilitate and 
regulate development and redevelopment within the City as well as 
maintain housing stock and quality of businesses.   
 

• Support of the Economic Development Authority (EDA) and 
Economic Development Commission (EDC) 

• Administration of Economic Development programs including 
coordination with Dakota County Community Development 
Association (CDA)   

• Administration of Business Subsidy Policy including Tax Increment 
Financing (TIF) and Abatement  

• Pursue and process grant requests 
• Staff liaison to Burnsville Convention and Visitors Bureau (CVB) 
• Coordinate development review including environmental review 

(EAW, EIS, AUAR) 
• Long range / comprehensive planning 
• Support of Planning Commission and Heart of the City – Design Review Committee (HOC-DRC) 
• Special studies (e.g., planning, zoning, ordinance modification, GIS) 
• Administration of zoning, subdivision and FEMA flood plain ordinances 
• Housing activities including coordination with Dakota County CDA 
• Clearinghouse for most City permits (e.g., building, fire, utility, grading, signs) 
• Permit, plan review, and issuance of building permits (e.g. electrical, HVAC, plumbing, building) 
• Field inspections 
• Zoning and property maintenance enforcement 
• Business and rental licensing  
• Coordination of City legal services  
• Staff liaison to Metropolitan Airport Commission (MAC) Noise Oversight Committee  
• Staff liaison to Metro Cities and League of Minnesota Cities (LMC) committees and sub-committees 
• Economic development representative for Dakota -Scott Work Force Investment Board 
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ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The overall directive from ENDS & OUTCOMES is identified in each of the four divisions:  Economic 
Development, Protective Inspections, Planning and Licensing & Code Enforcement.  The Community 
Development Department provides information to the City Council as part of worksession and governance 
items.   
 
In 2013 the following worksession items were brought before the Council: 

• Thrift store study 
• Applewood Pointe sketch plan (HOC) 
• River Valley Commons sketch plan 
• Property maintenance code update 
• 2013 Single family housing study 
• Rental licensing  
• Property maintenance 
• Food trucks and vending  
• Tobacco ordinance revision to address neighborhood nuisance issues (and indoor clean air act issues) 

 
BUDGET OVERVIEW 
In addition to specific activities anticipated in 2014, the largest change affecting these work groups is the 
directive to changes to rental licensing and property maintenance and the addition of business licensing.  In 
2013, the City began implementing two new significant programs: Rental Licensing and Proactive Code 
Enforcement.  Under the directive of the City Council, all rental units are to be inspected over a three year 
period and the program is to be self-funded.  Council gave direction to be more proactive with property 
maintenance code enforcement beginning in 2013.  The directive is to visually inspect from the street code 
violations.  The entire City is to be canvassed over a three year period.  This initiative is also to be self-funded 
with re-inspection fees for services provided.  
 
The Licensing and Code Enforcement division was created within Community Development.  Complaint based 
code enforcement from Building Inspections and business licensing (alcohol, tobacco, massage, etc.)  from Police 
were moved into the new division. The details can be found in the Licensing and Code Enforcement section of 
the monitoring report. 
 
The department will continue to expand use of the CRW Trak-It software.  The software is also utilized by the 
Fire, Engineering, Licensing, and Natural Resources departments.  It allows for online customer service in the 
areas of permits, inspections and licensing.  Enhancements to service delivery include the ability of applicants to 
access and review the status of permits and staff plan/permit review comments, provide online payments, and 
in some cases, on-the-spot issuance of permits.  The system improves service delivery and provides 
administrative efficiencies.   
 
The department continues implementation of electronic imaging (Laserfiche) to reduce paper storage and 
increase file accessibility and to ensure documents are retained according to the City’s retention schedule.    
Many planning department documents have already been placed in Laserfiche for permanent record keeping. 
This year, paper building permit files were scanned and in 2014, all paper files related to parcel information will 
be scanned and integrated into Laserfiche.   
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ECONOMIC DEVELOPMENT 
Community Development 

 

PRIMARY SERVICES  
Through the leadership of the Community Development Director and working with other City departments, this 
division provides services to guide, facilitate, regulate development and redevelopment, maintain the quality of 
businesses within the City of Burnsville, as well as fostering new growth through economic development. 

The primary services provided by the area of economic development include: 

• Supporting the Burnsville Economic Development Authority (EDA) 
• Supporting the Burnsville Economic Development Commission (EDC) 
• Supporting the Burnsville STHEM Alliance (BSA) industry cluster initiative 
• Administration of the City’s tax increment financing (TIF) districts, tax abatement and project areas 
• Administration and creation of financial incentives and initiatives to encourage business 

development 
• Grant writing 
• Monitoring the cross-divisional development review work team 
• Promoting balanced development and job creation 
• Advocating for business within the boundaries of City Council policy 
• Serving as the “face of the City” for many business events 

 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of economic development efforts in Burnsville is to seek a balance between enhancing the 
quality of development desired by the community, while promoting an expanding tax base through 
“development friendly” policies.  Fundamentally, this expected role is best described in the following City 
Council END statement: 

DEVELOPMENT / REDEVELOPMENT  
People find Burnsville a balanced City of residential and business development enhanced by redevelopment. 

Burnsville has begun to rebound from the significant economic impacts to the financial and building industries. 
Development and redevelopment opportunities are once again beginning to increase while businesses remain 
attracted to available space in the City.  Much of the work in economic development has been to monitor 
existing contracts, complete the work in Heart of the City, identify opportunities and tools for redevelopment 
and retain/attract business.  In preparation for future redevelopment, particular attention was paid putting tools 
in place within the Minnesota River Quadrant (MRQ).  In 2013, the department continued to provide the basic 
level of services established.  Particular attention was paid to: 
 

• Monitoring the City’s TIF districts 
• Monitoring the impacts of the City’s tax abatement policy 
• Continuing to guide the shifting focus from development to redevelopment as the City matures 
• Preparing for additional development in the Heart of the City (HOC) 
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• Planning for redevelopment in the MRQ 
• Assisting existing businesses to retain and expand jobs within the City 
• Continue communication efforts with Twin City Commercial Brokers 
• Continue increasing partnerships with organizations/groups to assist in development activities 
• Promotion of the new Open To Business initiative 
• Respond to Greater MSP requests for space/land data 
• Participate in Greater MSP retention coordination effort 

 
PERFORMANCE MEASUREMENT MONITORING DATA 
In line with the adopted END statement, the most important activities for 2013 related to economic 
development are described below.  Burnsville continues to outpace the nation, state, and county in 
unemployment figures.   
 
Tax Increment Financing (TIF) 
Burnsville’s use of TIF has been responsible for and effective in building long-term tax base and adding jobs 
within and outside of the TIF districts.  The primary areas utilizing TIF are the Southcross Industrial Park area (TIF 
Districts No. 1 and 2) and in Heart of the City (TIF District No. 6).  Over the past decade, the use of TIF has 
retained and created hundreds of jobs.  The primary purpose and use of TIF in Southcross is for this purpose.  
Given that Burnsville is more than 98 percent developed and that TIF District No. 1 expired at the end of 2010 
and TIF District No. 2 expired at the end of 2013.  The likelihood of additional projects utilizing TIF is decreasing, 
with the exception of the MRQ.  There have been limited new TIF projects since 2006, with the exception of the 
recent United Properties project for Applewood Pointe Senior Cooperative in Heart of the City. In 2008, the 
State Legislature granted Burnsville special TIF legislation that will assist in building needed infrastructure to 
facilitate redevelopment in the MRQ.  This legislation will allow for longer timelines (20 years) facilitating 
development and allow it for pooling of funds within the MRQ and the use of TIF for poor soils.  TIF District No. 7 
(DuPont and Lady Bird Lane area) was certified in 2013.  Infrastructure and soil remediation projects began in 
2013 and is moving quicker than anticipated.  Two major land owners (Astelford and Dworsky) are working with 
brokers to market their sites as they become developable. 
 
Tax Abatement 
Burnsville has entered into only one abatement agreement with a business, Consolidated Office Systems 
headquarters (constructed in 2004).   
 
Heart of the City (HOC) 
In 2004, the district began receiving tax increment.  The district will decertify in 2019.   Land devaluation and a 
slowdown in development due to economic conditions over the past few years will result in less increment than 
originally planned.  A majority of current revenue will be used to fund developer pay-as-you-go obligations and 
debt service payments.  
 
In 2013, the HOC saw the following: 

• Bridal Accents Couture and Kim’s Tailoring opened at Parkcrest Condominiums retail  
• Norsvin moved their corporate headquarters to the Grande Market Square office building 
• CVS Pharmacy added a minute clinic to their store 
• $250,000 CDA Redevelopment Grant to facilitate expansion of the HOC parking deck 
• Applewood Pointe Senior Cooperative began negotiations on a TIF agreement for 2014 project 

 
 Knight Seed Phase 2 of Nicollet Plaza and the former AAA sites remain vacant.     
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With the new program there have been some changes to the amount of revenue expected.  With regards to 
rental licensing, the City received more rental license revenues from individual licenses than anticipated, but 
achieved better than expected compliance.  This resulted in a significant decrease in rental license re-inspection 
revenue.  Overall, the rental license program is expected remains self-funded by year and for 2014.  Code 
enforcement revenue is down significantly than anticipated when the program was implemented.  This is due to 
higher compliance rates and that the program has been up and running for just over six months and the 
collection of fees comes after the code enforcement process has started.  Therefore, it is anticipated that the 
revenues will be higher in 2014 than in 2013, but with current compliance rate, the proactive program will not 
be self-funded in 2013 or 2014.   
 
Staffing 
Licensing and Code Enforcement: 6 Full-Time Equivalent Staff  
 
2014 Budget Overview 

• Continue with year two of rental inspections and proactive code enforcement 
o Continue to work with find ways to improve service delivery and document processes for 

consistency as the program matures 
o Monitor results and focus on what’s working and be creative in making adjustments to what is 

not working so well 
• Continue to work with Police/Fire work group on multi-family properties and those with significant code 

violations 
• Continue to present effective property maintenance information to the public through the Burnsville 

Bulletin, brochures and other City information sources 
• Review of property maintenance tools to find ways to improve code enforcement, HIPP initiative for 

legislation related to administrative fines, or consider fees for excessive consumption fee 
• Continue to transition licenses to online services 
• Work with the Police Department on property related issues including “geopolicing” 
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POLICE 
Public Safety  

PRIMARY SERVICES 
The Police Department is extremely proud of its history of positive interaction with the community.  The 
department provides public safety services using proactive policing initiatives to achieve its mission of 
“WORKING TOGETHER TO MAKE A DIFFERENCE THROUGH EXCELLENCE IN POLICING.”  With this focus, officers 
work closely with community members to solve problems and increase the quality of life in local neighborhoods.  
Resident concerns and public safety problems are quickly identified and addressed through long-term problem 
solving.  Officers take great pride in the services they provide by possessing an in-depth knowledge of policing 
needs in their patrol areas while developing strong relationships with various segments of the community.  
“Livability” issues are extremely important in Burnsville, and community members should feel safe, secure and 
proud of their surroundings.   
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
SAFETY 
People find Burnsville a safe community and are willing to prevent fire and crime. 
Safety is the primary service area of the Police Department.  As first responders to protect and serve the 
community, every officer is critical to the overall success of the department and works hard to proactively 
reduce the public’s fear of crime, identify and eradicate circumstances that nurture criminal activity and improve 
conditions that may have a detrimental effect on public safety in Burnsville.  All officers are trained to respond 
to a wide variety of criminal activities, and have the expertise and tools necessary to provide quality service and 
take command of critical incidents as they occur.  In addition, specialty assignment areas, developed to enhance 
police services in the community, include: 
 

 
CALLS FOR SERVICE 
The Police Department’s organizational strategy of proactive policing allows officers to work closely with other 
City departments and community members to solve neighborhood problems.  Patrol officers are permanently 
assigned to geographical areas of the City.  As a result, officers are responsible for the delivery of all police 
services in their patrol areas and are involved in more interaction with residents by regularly attending 
community meetings in the neighborhoods that they serve.  Through these partnerships and working 
collaboratively to address the issues of crime, fear of crime and neighborhood decay, the quality of community 
life can be improved.  Burnsville police officers also generate a significant amount of self-initiated activity, which 
helps to prevent crime before it occurs.  Through August 2013, officers responded to 32,745 calls for service, a 
1.2 percent decrease over the same time period in 2012. 

 
  

• Canine Unit • Emergency Management Unit 
• Crime Scene Unit • Honor Guard  
• Crisis Intervention Team • Investigation Unit 
• Community Resources Unit • Mobile Command Post Team 
• Dakota County Drug Task Force • Multi-Housing Program 
• Domestic Abuse Response Team • Patrol Unit 
• Emergency Action Group–Negotiations Team • Use of Force Instructors  
• Emergency Action Group–Tactical Team • Youth Relations Officers  
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CRISIS INTERVENTION TEAM (CIT) 
Recognizing that certain types of situations involving individuals with a mental illness require a specialized 
response from law enforcement, the Police Department created a Crisis Intervention Team (CIT).  The team 
consists of specially trained officers who assist in identifying when someone in the community may be 
experiencing a mental health crisis.  Day-to-day stressors and economic challenges are enhanced for those who 
have mental health issues.  In addition, many individuals have lost their health care provider or can no longer 
afford the medications that keep them healthy and safe.  Crisis intervention gives front-line officers the tools to 
better communicate with people in crisis and get the individual the help needed to move forward toward a 
healthier state of mind.  Team members focus on de-escalating the crisis for the individual in need, while 
maintaining safety for the officer and others on scene.  Officers then create strategies to help work through the 
situation with the individual.  Through August 2013, there have been 230 crisis calls, averaging over 1½ hours 
spent on each call; crisis calls for year-end 2012 totaled 371.  CIT officers strive to build partnerships with mental 
health providers, individuals and families suffering from mental illness, and commit to being specially trained in 
crisis intervention in order to respond safely and effectively when a crisis occurs. 
 
DOMESTIC ABUSE RESPONSE TEAM (DART)   
The Burnsville Domestic Abuse Response Team (DART) consists of 12 police officers and a number of local 
prosecutors, social services representatives and dispatchers – all trained to work with domestic violence cases 
and victims.  After the initial police response to a domestic assault situation, DART works with victims to explain 
the judicial process and direct them to several area advocacy groups where they may obtain any needed 
assistance and the necessary support to help start the healing process.  Of the 982 domestic abuse cases 
reported in 2012, DART members focused their attention on 139 cases involving arrests; this compares to 98 
DART follow-up cases in 2011.  DART officers are deeply committed to addressing the needs of domestic abuse 
victims and are supported throughout the year by several outside agencies, to include 360 Communities, Dakota 
County Probation Office, and the Burnsville City Attorney’s Office.  This collaboration helps the department 
provide the best service possible to victims of domestic violence.  The DART coordinator also actively serves on 
many committees and study groups for policy decisions and legislative changes. 
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PART I CRIMINAL OFFENSES   
Through August 2013, a total of 1,313 Part I Criminal Offenses (violent crimes) were reported.  This is down 
from 1,431 or an 8.2 percent decrease during the same time period in 2012.  Some key areas of interest 
include:   
 

• Rape is down from 11 to two incidents, a 81.8 percent decrease 
• Robbery has increased from 13 to 19 reports, up 46.2 percent 
• Aggravated assaults are up 23.7 percent, from 38 to 47 reported incidents 
• Residential burglaries remain relatively unchanged from 88 to 86 incidents, down 2.3 percent 
• Commercial burglaries have decreased from 68 to 47 incidents, down 30.9 percent  
• Larceny/theft is down from 1,162 to 1,050 incidents, a decrease of 9.6 percent 
• Auto theft reports are up 20.0 percent, from 48 to 60 incidents  

 
PART II CRIMINAL OFFENSES   
Reported Part II Criminal Offenses (all other offenses) total 1,738 through August 2013.  This is down slightly 
from 1,776 during the same time period in 2012, accounting for an overall decrease of 2.1 percent.  Some key 
areas of change are: 
 

• Assaults are down 13.7 percent, from 204 to 176 reported incidents 
• Fraud is on the rise from 191 to 217, an increase of 13.6 percent 
• Prostitution has increased from 1 to 5, up 400.0 percent 
• Weapons violations are up from 18 to 25 incidents, a 38.9 percent increase 
• Offenses against family/children are down 37.5 percent, from eight to five reported incidents 
• DUI arrests have decreased 7.5 percent, down from 134 to 124 
• Disorderly conduct is up from 101 to 168, a 66.3 percent increase 

 
PREDATORY OFFENDERS   
Since 1991, all felony level sex offenders in Minnesota have been required to register their home address with 
local law enforcement.  On average, approximately 70 registered offenders reside in Burnsville at any given 
time.  That number fluctuates based on individuals moving in and out of the City throughout the year.  Police 
Investigators visit the home of each predatory offender at least twice a year to verify residence, employment, 
vehicles, and ensure other registration information is current.  The detectives have found that the majority of 
registered offenders keep their registrations current and remain law abiding.  There are no Level III Sex 
Offenders living in Burnsville at the present time.   
 
TRAFFIC ENFORCEMENT   
Ensuring compliance with traffic laws is a major component in changing driver behavior and reducing unsafe 
driving practices.  Burnsville police officers pride themselves in their renewed efforts to make traffic safety and 
enforcement a more visible part of their daily activities.  As with past years, grant monies have been allocated 
for officers to participate in Dakota County Traffic Safety Projects – including Click-It or Ticket enforcement and 
other enhanced traffic safety efforts focusing on educating drivers and enforcing traffic laws.  The enforcement 
team mobilizes several times per month to different areas of the county to provide a traffic enforcement 
presence.   
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DAKOTA COUNTY DRUG TASK FORCE  
Organized in 1989, the Dakota County Drug Task Force (DCDTF) continues to focus law enforcement efforts on 
individuals involved in the sale, distribution and use of illegal narcotics.  The task force is a cooperative effort 
with participation from the Apple Valley, Burnsville, Eagan, Farmington, Hastings, Inver Grove Heights, Lakeville, 
Mendota Heights, Rosemount, Savage, South St. Paul, and West St. Paul Police Departments; Dakota County 
Sheriff’s Office, with assistance from the Federal  Bureau of Alcohol, Tobacco, Firearms and Explosives and the 
U.S. Army National Guard Counterdrug Program.  By combining resources and experience, the task force has 
become one of the most effective drug task forces in the state, often viewed as a model for multi-jurisdictional 
cooperation. Its goal is to protect residents by targeting both street-level user/dealers and large-scale 
manufacturing/distribution incidents, and provide community outreach through education.   
 
Drug arrests continue to represent the largest category of cases charged by the Dakota County Attorney’s Office 
and remains a priority concern for law enforcement and prosecutors.  The total number of individuals charged 
with drug offenses in 2012 represents approximately 24 percent of the entire felony caseload.  Thanks to the 
coordinated efforts of the Dakota County Drug Task Force, 207 search warrants and 737 arrests were made 
during 2012 for drug-related crimes; this compares to 226 search warrants and 706 drug arrests in 2011. 
 
CRIMINAL PROSECUTION   
Statistics were recently released for adult felony criminal prosecutions handled by the Dakota County Attorney’s 
Office in 2012.  The county attorney is responsible for prosecution of all felonies committed by adults, which 
includes persons 18 years of age and over, and any juvenile certified for prosecution as an adult.   
 
The Burnsville Police Department generates the highest volume of criminal cases within Dakota County.  In 
2012, 286 adults were charged with felony crimes in Burnsville, compared to 275 adults in 2011.  The following 
reflects the number of adults charged with felonies from individual cities and the sheriff’s office in Dakota 
County: 

Adults charged with Felonies in 2012 from surrounding areas 

286 Burnsville 117 Hastings 
195 Eagan 109 Lakeville 
176 West St. Paul 108 Inver Grove Heights 
152 Dakota County Sheriff 52 Rosemount 
149 Apple Valley 38 Farmington 
144 South St. Paul 29 Mendota Heights 

 
  

  

Traffic Enforcement 2008 2009 2010 2011 2012 YTD Aug  
2013 

Speed Citations 2,537 1,878 1,996 1,230 933 516 

Other Moving Citations 3,512 3,156 2,682 1,837 1,330 909 

Parking Citations 1,709 1,251 1,507 1,648 1,668 980 

Other Citations 5,068 5,466 4,830 4,631 5,050 3,334 

Total Citations 12,826 11,751 11,015 9,346 8,981 5,739 
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DAKOTA COMMUNICATIONS CENTER (DCC)   
Created to operate a Public Safety Answering Point (PSAP) for all residents and public safety agencies in Dakota 
County, the Dakota Communications Center (DCC) opened its doors in December 2007 and performs the work 
previously carried out by five smaller PSAPs that were housed throughout the county.  Phone call statistics for 
Burnsville are as follows: 
 

DAKOTA COMMUNICATIONS CENTER 

Burnsville Phone Statistics 2009 2010 2011 2012 2013 

Law Enforcement Calls Dispatched 43,340 42,340 39,626 39,288 38,319 

Fire/EMS Calls Dispatched 4,836 4,737 4,946 5,027 5,410 

Total Burnsville Calls Dispatched  48,176 47,077 44,572 44,315 43,729 
 
 
YOUTH  
Youth find Burnsville a nurturing and supportive community. 
 
YOUTH RELATIONS OFFICER PROGRAM  
The Police Department continues to partner with Independent School District 191 to place officers in schools.  
Two officers are assigned to the Burnsville High School main campus and senior campus, and one officer is 
assigned to Nicollet Junior High School.  The first-ever Teachers Academy was developed and attended by 20 
staff members from School District 191.  The academy was a cooperative venture with the Savage Police and 
Burnsville Police Youth Relations Officers (YRO) and was designed to provide school staff insight on the inner 
workings of the YRO and their roles in the school.  The City’s Youth Relations Officers continue to work on safety 
and security concerns at all schools within the district. 
 
At the senior high level, the two YRO’s are involved in speaking at numerous government and constitution 
classes, career exploration events, and at many of the 10th grade health classes to present information regarding 
chemical use and violence.  Many of the police-related calls and issues that were handled at the main and senior 
campus facilities were related to theft, disorderly conduct, assaults, damage to property, threats, alcohol, 
tobacco, and marijuana use/possession.  In 2012, calls for service at the senior high level totaled 189, compared 
to 114 in 2011.  The YRO at Nicollet Junior High has spent much time and effort to change the school climate to 
a new level of expectation and defined acceptable behavior for junior high students.  As a result, an increased 
level of enforcement is reflected with 145 incidents during 2012, compared to 20 calls for service in 2011.   
 
BLUE IN THE SCHOOL  
Building on the Police Department’s strong commitment to schools in the community, the innovative and award- 
winning program called BLUE in the School (Building–Learning–Understanding–Educating) prospered during the 
year.  The goal of the program is to develop a law enforcement connection with students and staff within the 
schools.  This relationship is achieved with frequent visits by officers to the elementary schools located within 
their patrol areas.  Officers patrol crosswalks, read to classes, eat lunch with students and attend teacher’s 
meetings.  By developing these relationships, officers become a resource for school staff and build foundations 
for the future with students through positive interaction.      
 
CHILD PASSENGER SAFETY PROGRAM  
With motor vehicle crashes nationally rated as the number one cause of death of children over the age of six 
months, the proper use of child car seats is one of the simplest and most effective methods available for 
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protecting the lives of young children.  During the 30-45 minute appointment, police officers provide 
information on choosing the proper child seat for the child and their vehicle and offer demonstrations on how to 
correctly install child restraints and seat belts.  These events are designed to increase awareness and proper use 
of car seats.  During 2012, over 40 child restraints were inspected, with 90 percent of the child restraints found 
to be improperly installed or other forms of misuse were discovered.  Through the Police Department’s Child 
Passenger Safety Program, these errors were corrected. 
 
NEIGHBORHOODS  
Residents and businesses feel connected to their neighborhoods. 
As the City expands in both population and diversity, one thing remains constant – residents expect their law 
enforcement agency to keep them safe as they lead their daily lives.  To fulfill the responsibility and 
commitment to the community, the Police Department works to implement effective crime control measures 
aimed at reducing crime and the perception of crime, and maintaining an informed and educated community.  
Local business owners, community leaders and residents play a vital role in reducing crime and its impact on the 
City.  Increased communication between the Police Department and community members allows officers to 
concentrate resources in specific areas where an increased police presence will truly make a difference in 
improving the overall quality of life in Burnsville.  Police Department members do much more than just respond 
to calls and enforce laws; they do their best to take the time to interact with community members and engage 
residents in a positive way through events like Senior Safety Camp/Behind the Badge Workshop, Beyond the 
Yellow Ribbon, Special Olympics Torch Run and Polar Plunge, and Arbors/Ebenezer Ridges Annual Public Safety 
Luncheons.  Examples of additional Police Department outreach programs follow:   
 
POLICE CITIZENS’ ACADEMY   
The role of a police officer has always been an interest to the average citizen.  Every day, police events are 
broadcast into living rooms throughout the country.  To the public, it may frequently appear that the police are 
not doing their job or are exceeding their boundaries.  By allowing community members a first-hand look at 
what rules, regulations and policies the police follow, some of the misunderstandings may be alleviated.  The 
Community Resource Unit continues to host a Police Citizens’ Academy, designed to offer an inside look into the 
Police Department and to provide a better overall understanding of a police officer’s duties.  Taught by 
Burnsville Police Officers, the 11-week program with demonstrations and hands-on activities helps to familiarize 
participants with common police procedures and investigative techniques.  Participants and police officers meet 
each other face-to-face in a neutral, friendly setting.   An integral component of the academy is the participation 
in a police patrol ride-along, affording a true understanding of what an officer’s job is like and contributes to an 
exciting, interactive learning experience.   
 
NEIGHBORHOOD WATCH PROGRAM 
Neighborhood block captains continued to assist Police throughout the year with efforts to make the community 
safer.  Officers are assigned a block captain within their patrol area to facilitate better communications 
concerning neighborhood issues and to build relationships.  By using the City’s email alert system, various Crime 
Alerts, news releases and crime prevention tips are emailed to block captains so that they may distribute the 
information to their neighbors.  There are approximately 98 active neighborhood block captains, with many who 
personally host meetings attended by police officers to address issues specific to those neighborhoods. 
 
BURNSVILLE NIGHT TO UNITE   
Once again area neighborhoods were invited to join cities throughout the country for Burnsville’s Night to Unite.  
The annual community celebration is designed to heighten crime and drug prevention awareness, generate 
support for and participation in local anti-crime programs, strengthen neighborhood spirit and police/ 
community partnerships, and send a message to criminals letting them know that neighborhoods are organized 
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and fighting back.  In 2012, 119 neighborhoods registered their parties, with approximately 7,000 residents 
participating.  Twenty-two teams made up of City staff, City Council, local county officials, CVB representatives, 
and on-duty Police and Fire personnel visited parties throughout the City.  Every registered party who requested 
a visit had one scheduled, making it another successful Night to Unite. 
 
MULTI-HOUSING PROGRAM   
During 2012, the Community Resources Unit partnered with the Inspections and Fire Departments in the 
creation of the new rental license ordinance.  The previous ordinance was created in 2005 and had served the 
City well for the past seven years.  The new ordinance was drafted to include mandatory inspections by both Fire 
and City Inspectors to ensure that tenants are provided a safe and healthy living environment.  Under the rental 
licensing ordinance, the City of Burnsville oversees: 
 
 56 apartment/townhome complexes (7,248 rental units) 
 18 CDA-operated single-family buildings (61 rental units) 
 Three manufactured home parks (746 units) 
 Two disabled/assisted living complexes (48 units) 
 Two senior housing complexes (126 units) 
 869 single-family rental licenses 
 Total multi-housing/rental units = 8,988 

 
The hard work by the Community Resource Unit continues to pay off with another dramatic decrease in calls for 
service at multi-housing sites with 7,345 incidents and 324 strikes issued during 2012, compared to 7,670 calls 
for service and 479 strikes issued in 2011.   
 
ALCOHOL/TOBACCO COMPLIANCE   
In 2012, the City of Burnsville had 95 vendors selling alcohol and/or tobacco products, for a total of 126 licenses.  
Of those 95 vendors, 75 participated in the police department sponsored Alcohol/Tobacco Best Practices 
Program.  Two training events on alcohol and tobacco selling procedures for restaurant servers and store clerks 
were conducted.  Thirty-eight businesses and a total of 217 servers and store clerks attended this training.  
Burnsville Police also conducted annual state-mandated alcohol and tobacco compliance checks for businesses 
carrying both “on” and “off” sale liquor, 3.2 malt beverages, and tobacco licenses.  One round of compliance 
checks was conducted resulting in a total of three alcohol and seven tobacco sales violations to minors.  This 
compares to a total of one alcohol and two tobacco sales violations in 2011. 
 
 

PERFORMANCE MEASUREMENT MONITORING DATA  
The 2012 RESIDENTIAL SURVEY indicated a “yes” response to the following: 

Residential Study  2007 2010 2012 
Overall feeling of safety 96% 89% 93% 

Safe walking in neighborhood 78% 58% 72% 
Children are safe playing in city parks 78% 80% 79% 

Police response is timely 84% 89% 90% 
Feel safe shopping 98% 96% 97% 

Have been a victim of crime 7% 11% 8% 
Police patrolling is right 72% 66% 81% 

Crime is the same 52% 47% 61% 
Crime has increased 40% 42% 29% 
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 The quality of police protection was rated 93 percent as excellent/good, with 99 percent rating police 
protection as an essential City service 

 66 percent of the residents were satisfied with the response of the Police Department  
 Distracted driving (42 percent) is the most serious traffic concern, followed by speeding (24 percent) 
 

Residential Study on 
Public Safety Issues 

2010 2012 
Very 

Serious 
Somewhat 

Serious 
Very 

Serious 
Somewhat 

Serious 
Drugs 16% 27% 7% 38% 
Gangs 12% 21% 4% 21% 

ID Theft 15% 19% 3% 22% 
Pedestrian Safety 9% 25% 4% 28% 

Residential Crimes 13% 31% 10% 43% 
Stop Sign Violations 8% 21% 7% 28% 

Traffic–Speeding 15% 38% 12% 43% 
Web Predators 12% 12% 6% 12% 

Youth Crimes 12% 29% 7% 37% 
 

Responses to the 2012 BUSINESS SURVEY indicated: 

Business Study on 
Public Safety Issues 

Issue of Great Concern 
2010 2012 

Burglary 8% 7% 
Computer Crime 0% 1% 

Fraud / Bad Checks 14% 8% 
Gangs and Drugs 1% 2% 

Graffiti 2% 2% 
Identity Theft 5% 6% 

Petty Thievery 1% 6% 
Shoplifting 15% 11% 

Traffic Speeding 12% 11% 
Vandalism 20% 8% 

Violent Crime 0% 1% 
 
• 99 percent feel that customers and employee feel safe shopping and doing business in Burnsville   
• 80 percent of businesses feel that crime is about the same in Burnsville, with eight percent feeling crime 

has increased; 52 percent feel the impact of crime on their business is not at all serious 
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 2014 Budget 
2014 POLICE BUDGET 
General Operating    $12,540,849 
Vehicles and Equipment   257,050 
 

 
 

STAFFING  
90.9 Full-Time Equivalent Staff  
 
2014 BUDGET OVERVIEW 
An administrative goal of the Police Department is to strike a balance between prudent spending and 
maintaining the high quality of service that residents, business owners and Burnsville visitors have come to 
expect.  From a budgetary standpoint, it is the department’s responsibility to spend wisely but not at the cost of 
the quality of life in Burnsville or the safety of the dedicated professionals who deliver that high level of service.     
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FIRE & EMERGENCY SERVICES 
Public Safety 

 

PRIMARY SERVICES 
Under the leadership of the Fire Chief, the Fire Department provides the following safety services:  fire 
suppression, paramedic ambulance service, rescue, fire prevention, fire code enforcement, fire investigation, 
and public education. 
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the department is to provide effective fire and life support response within department 
service areas; provide community youth with fire education, demonstrations and mentoring activities that will 
help residents live safer lives; provide prevention and training services to residents and businesses; and provide 
community-wide disaster prevention and planning service.  These services are aligned with the SAFETY ENDS & 
OUTCOMES. 

 
SAFETY  
People find Burnsville a safe community and are willing to prevent fire and crime. 

 
• Full-time Fire Service 
• Full-time Emergency Medical Service (EMS) 
• Fire Inspection program 
• Fire Prevention program 
• Extensive training program 
• Fire Department Technical Rescue Team (TRT) 
• Dakota County Special Operations Team (SOT) 
• Disaster prevention and preparation 
• Dakota County Incident Management Team 

(IMT) 
• Community Emergency Response Team (CERT) 

 

• Six minute response for 80 percent of fire and 
EMS calls 

• Fire station open house 
• Night to Unite 
• Fire safety training 
• Youth programs (pre-school, daycares, 

elementary, Juvenile Fire Setter)  
• Community partnering effort 
• Fire Muster 
• Aggressively pursue grants 

 

PERFORMANCE MEASUREMENT MONITORING DATA 
There are numerous measures that can be used to illustrate departmental performance and effectiveness, the 
following are among the most important: 
 
Response Time Measurements       
In January 2010, Council agreed to adopt a revised Fire/EMS response goal stating:  “Fire & EMS will reach 80 
percent of emergency calls in six minutes or less” - using the combination of turnout time and travel time as the 
measurement.   
 
Reviewing the response time data from Sept. 1, 2012 through Aug. 31, 2013, 5,226 calls were analyzed.  Of 
these, 3,058 were classified as emergency response (Code 3) and used to review the response time 
performance.   Analysis reveals that the Fire Department made it to 66.74 percent of the calls in six minutes or 
less.  Additional analysis reveals that 6 ½ minutes response times were achieved 80.70 percent of the time and 
seven minutes or less response times were achieved 83.02 percent of the time.  The department is close, but 
still has some challenges to meet the goal of six minutes or less 80 percent of the time.  
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Several factors affect response times.  These factors include an increasing number of multiple and concurrent 
calls where units responding “out of district” due to “first due” (in-district) crews tied up on other incidents. In 
2012, an average of 35 percent of the time fire experienced multiple and concurrent calls and an average of ten 
percent of the time there were three or more concurrent calls.  There are other factors that are out of the 
department’s control that also affect response times such as traffic, weather and road construction.  Staff 
remains committed to achieving the response time goal through training, improved measurement tools, and 
resource management. 
 
Significant Incidents: 
On Jan. 24, 2013, Burnsville Fire responded to a report of a structure fire at a multi-family dwelling. Upon arrival, 
Engine 1 observed visible flames in the second floor unit window.  Mutual Aid was provided by Savage Fire.  
 
On Mar. 27, 2013, Burnsville Fire responded to a structure fire. While responding, units were notified by 
dispatch of a fire in a second floor bedroom of a townhouse.  Upon arrival, Engine 1 found heavy smoke and fire 
showing from a second floor window of center occupancy of a townhouse.  Engine 1 found a fire in a second 
floor bedroom.  The fire was quickly extinguished. Mutual Aid was provided by Apple Valley Fire, Eagan Fire and 
Allina EMS.  
 
On Aug. 24, 2013, Burnsville Fire responded to a structure fire, en route a plume of smoke was visible coming 
from the fire.   On scene there was a fire with heavy flames coming from the front of the structure on both 
floors. The fire was starting to impinge on the neighboring units. The unit was in the middle of a townhome 
building.   Police assisted in evacuating neighboring units. Burnsville Chaplains assisted in housing the displaced 
residents. Mutual Aid was called from Bloomington Fire and Savage Fire and Allina EMS assisted.    
 
On Sept. 22, 2013, Burnsville Fire responded to a shooting incident at Nina’s Grill.   
 
New Equipment obtained by Grants and Donations:  
Minnesota Resuscitation Consortium awared a grant in the amount of $5,000, which was used for AED and 
response bags for fire administration staff vehicles.  
 
Arbors at Ridges hosted their annual Cinco de Mayo luncheon with $1,560 in proceeds being donated to the 
department for the purchase of fire equipment.    
 
Walmart donated $2,000 for the purchase of Smoke and Carbon Monoxide detectors.  When personnel respond 
to a residence and discover that  appropriate smoke detector or carbon monoxide detector protection is not 
immediately available, an alarm is given. This program meant in large part to be temporary fix that allows the 
resident time to secure appropriate detection throughout the remainder of their residence.  These alarms are 
given to residents at no charge.  
 
St. John’s the Baptist School donated $2,000 for purchase of fire and EMS equipment. The proceeds were part of 
an annual fundraiser where they donate a portion of their proceeds to a local public safety agency.   
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Fire Calls and Property Loss 
The following chart shows a nine-year history in property loss due to fire from September – August of each year.  
Property loss figures are unadjusted losses.  Typically, final adjusted amounts are higher. 
 

 
   

 
Fire Calls and Actual Fires Fought    
The charts show the most recent five years of Fire activity from September to August.  
 

$686,400  
$968,850  

$2,962,595  

1,281,000 

3,462,500 

4,598,400 
4,865,450 

975,950 967,150 

$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$5,000,000

$6,000,000

Fire Loss - Property 

 1,383   1,361  
 1,287   1,245  

 1,320  

 141   130   122   125   118  

 -

 500

 1,000

 1,500

2009 2010 2011 2012 2013

Fire Calls - Year End Comparison 
(Total Calls Excluding EMS) 

Total Calls Actual Fires

102



 

City of Burnsville 2013 Monitoring Report Department Budgets - Fire & Emergency Services 
 

EMS Calls and Total Patients Billed  
The charts show the most recent five years of EMS calls and patients served from September to August.  

 
 
 
 
 
 
 
 
 
 
 
 
            
 
 
 
 
 
 
 
 
 

The City will continue to experience an increase in EMS call volume into the future. A large component of the 
increase in call volume is attributed to an aging community, which is becoming a national trend as the baby 
boomer age reaches retirement.  In addition, Valley Ridge Presbyterian Homes and The Arbors at Ridges projects 
have been completed with additional residential units. The demographics and types of housing within the 
community will continue to play a roll in future requests for services.   

  
EMS 
In 2013, the department continued to use Medical Resource Control Center (MRCC) to relay patient information 
to the appropriate receiving hospital. This center is located in Regions Hospital and is staffed by paramedics 
24/7. The use of this resource is free to the City since the cost is covered by regional money that is allocated 
from the State to operate two of these centers in the metro area. The MRCC helps coordinate the transport of 
patients on a daily basis, but is used in large scale emergencies to direct patients to an appropriate hospital to 
ensure one hospital is not over loaded since there are 29 hospitals in the metropolitan region.  Previously many 
agencies used cellular phones to contact the hospitals with information but in large scale emergencies cellular 
phones may be unreliable so this system with MRCC allows personnel to contact them via the City’s radio 
system. Many agencies in the east metro area have been using this system for a number of years.  
 
Medical Direction 
2013 marked the seventh year of partnership with Allina for medical direction services.  With the support that a 
large system such as Allina affords, services are provided primarily by Dr. Joseph Madigan of United Hospital in 
St. Paul.  Dr. Madigan is experienced and well-respected both among his peers and by Fire Department staff.  
The strengths of Dr. Madigan in addition to the resources and customer service of the Allina system has created 
a value-added relationship.   
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EMS Billing   
With the close of the year, Digitech will complete eight years of providing services for EMS billing.  Digitech’s 
leadership is responsive and proactive and the department looks forward to another year of excellent service. 
Reports received monthly include data that is presented visually as well as in spreadsheet form to provide 
snapshot graphics of overall activity supported by detailed accounting data. The graph below, constructed from 
Digitech report data shows monthly cash receipts over the past three years.  
 
 

 
  
 
Fire Prevention/Inspection    
Fire Prevention staffing consists of a Fire Marshal and one Fire Inspector.   Prevention personnel performed over 
660 inspections.   
 
Private Hydrant Inspection  
Burnsville is home to more than 3,800 fire hydrants. The Burnsville Fire and Public Works departments maintain 
more than 2,500 City-owned hydrants, with an additional 1,300 privately-owned hydrants present on many 
commercial and multi-unit residential properties.  
 
State and City fire code require that all fire hydrants (public and private) be inspected annually. Beginning 
September 2013, Burnsville contracted with Viking Sprinkler to inspect all private hydrants that do not already 
have independent inspections done by their owner. The contract private hydrant inspections will be billed back 
to the owner through the Utility Billing Department.   
 
Storz Nozzle 
Burnsville begin to update all City-owned fire hydrants with new "Storz" technology, which will allow firefighters 
to save between 60 and 90 seconds each time they connect to a hydrant. During the month of October, 
contractor Didion will install Storz nozzle adaptors on 128 public and 60 private hydrants.    
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Public Education    
The Fire Department continues to educate the community in fire and injury prevention by participating in 
numerous events throughout the year. These events include Night to Unite, Fire Muster and the Fire 
Department Open House.   

  
The department targets children of specific age groups by visiting elementary schools and delivering fire and 
safety presentations to kindergartners and second and fourth Graders.  In order to present the message to 
students in an uninterrupted manner (without staff being pulled away for emergency response), staffing 
adjustments were made allowing for a dedicated presenter.  This format allowed the department to reach over 
1,600 students in two weeks.   
  
Training    
Training for firefighters is a daily activity. Training activities range from practical drills on a company level to 
classes taken at a national training institution. Staying proficient in fire and EMS skills is critical to carrying out 
the department’s mission of service to residents. The following were key training events for 2013: 

• Firefighter Online Training - The City was allocated a $3,990 reimbursement from the Minnesota Fire 
Training Board. This money was used to pay for the annual subscription for the online training.  

• Emergency Medical Service (EMS) Training - Department personnel receive extensive training on an annual 
basis in EMS courses to maintain their Paramedic status and to re-certify with the National Registry of 
Emergency Medical Technicians and the State of Minnesota Emergency Medical Services Regulatory Board. 

 
• ABLE Training Facility - The cities of Apple Valley, Burnsville, Lakeville and Eagan (A.B.L.E.) celebrated the 

grand opening of a new, state-of-the-art fire training facility on July 18, 2013. Firefighters from all four cities 
will use the newly constructed $2 million facility year-round to conduct live fire and other fire-related 
training. The building will allow for burning on multiple levels, and mimics the construction of large 
commercial and residential buildings that are typical in the south metro.  The facility is considered a regional 
asset and is rented out to departments outside the four-city consortium.  
 
The old buildings were 23 years old and the burn building, in particular, was deteriorating due to age and 
use.  The new facility will improve the quality of training and safety for all firefighters.  

• Firefighter Training - Burnsville Fire, in collaboration with Ames Construction and Minnesota Dirt Works, 
used the vacant structures at County Road 5/ Highway 13 interchanges to train on a variety of tactical skills.  
The buildings were scheduled for demolition.  

• Regional Water Rescue Training Exercise - On Oct. 15, 2013, the department participated with the Regional 
Water Rescue group on a training exercise that was designed to evaluate a large scale incident response to 
the Minnesota River.  The scenario included a plane crash with multiple victims. 

• Fire and Police Department Hostile Event Response - In October for three full days, Burnsville Fire and 
Police collaborated to bring training to all police and fire staff in how to respond to an active shooter 
incident. 
 

• Incident Management Certification - In 2012, the department leadership staff trained and earned 
certification in “Blue Card,” which is an industry recognized local incident management certification.  The 
“Blue Card” certification takes 50 hours of online training and 24 hours of practical simulations to 
successfully complete. This certification is recognized by the Minnesota Fire Certification Board and trains 
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staff to manage the incident command system for local emergency incidents. Four firefighters participating 
in the leadership development series trained and became state certified additionally this year.      

Community Emergency Response Team (CERT)    
Burnsville’s Community Emergency Response Team (CERT) program has been in existence for 14 years.  The 
program started in 1999 with two firefighters attending a CERT Train-the-Trainer class in Emmitsburg, Maryland.  
Through this effort, Burnsville was the first community in Minnesota to offer CERT training to residents.  In 2001, 
the Fire Department received a grant funding a position for one year that allowed a Firefighter to promote CERT 
in Burnsville and throughout the State by hosting several Train-the-Trainer classes.   
 
Burnsville has partnered with the cities of Bloomington and Richfield to host a complete CERT class in 
November.  A refresher course was offered in August.  The department continues to offer and promote the CERT 
program to residents. 
 
Heart Restart  
The Fire Department and the Burnsville Mobile Volunteer Network have teamed up with Dakota County Heart 
Restart to reduce the number of deaths from sudden cardiac arrest in Burnsville.  The campaign “Burnsville 
Heart Restart: Who Will YOU Save,” has set the ambitious goal of training 6,000 people in CPR over three years.  
Trainings have been provided at churches, businesses, local community groups, and at private residences.  Even 
a Heart Restart flash mob broke out at the 2013 “I Love Burnsville Week” Friday Fest where approximately 200 
people witnessed the event and received a brief training on how to perform compression-only CPR.  Since April 
2012, approximately 1,600 individuals have been trained.    
 
Fire Department Technical Rescue Team (TRT)    
The Fire Department formed a Technical Rescue Team (TRT) in 1999 to overcome mitigation deficiencies in areas 
of specialty rescue. These specialty disciplines include high and low angle rope rescue, trench rescue, water 
rescue, and confined space rescue, building shoring, and vehicle/machinery extrication.  The team is made up of 
eleven department members who are trained to the level of Technician in these respective disciplines. 

 
In 2013, TRT trained as a dedicated team then in turn, members then took their expertise and trained the rest of 
the firefighters to an Operational level.  This additional training not only reinforces the skill sets of the TRT 
members, but extends the knowledge base to the department enhancing mitigation capabilities for specialized 
rescue incidents.  Another key aspect of the training conducted by TRT is the relationships that have been 
established and enhanced with area businesses.  The team trained at the Pepsi plant conducting two scenarios, 
a confined space entry into a storage tank and two heavy machinery extractions.  The team also utilized the new 
ABLE training facility conducting several evolutions in high angle rope rescue.   
 
Dakota County Special Operations Team (DCSOT)    
Dakota County Special Operations Team (DCSOT) is an emergency response team that provides unique 
specialized rescue capabilities and emergency response services that augment existing community fire and law 
enforcement agencies.  DCSOT operates under a Joint Powers Agreement (JPA) signed by the 11 jurisdictions 
within Dakota County.  The DCSOT structure is comprised of fire, police and EMS personnel from each of the 
jurisdictions operating under the JPA.  The team is authorized to operate at a level of 36 members, of which four 
are from Burnsville Fire and one from Burnsville Police.  Financial support for DCSOT is covered by the JPA and 
shared by member agencies. 
 
Specialized rescue equipment for DCSOT is housed at several agencies throughout the County.  During 
activation, host agencies will transport required equipment to the incident.  The Fire Department is responsible 
for the structural collapse truck, which contains medium and heavy structural collapse rescue equipment.  
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DCSOT trained 14 times and is capable of responding to rope rescue, confined space rescue, trench rescue, 
vehicle/machinery extrication, structural collapse, hazardous materials incidents and tactical rescues with 
enhanced levels of specialized equipment and personnel.   
 
Dakota County Special Operations Team (DCSOT) is part of the State’s Urban Search and Rescue (USAR) team 
known as Minnesota Task Force 1 (MN TF-1).  The team’s makeup consists of members from Minneapolis Fire 
Department, Edina Fire Department, St. Paul Fire Department, Rochester Fire Department and Dakota County 
Special Operations Team.  The response capabilities of MN TF-1 include rope rescue, confined space rescue, 
trench rescue and structural collapse, which make the team a valuable resource. The team’s area of response is 
within the State and can be requested by another state for assistance through an Emergency Management 
Assistance Compact (EMAC) deployment.    
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2014 Budget 
 

2014 Fire and Emergency Services Budget 
General Operating    $ 5,843,406 
Equipment, Vehicles, Facilities        904,000 
 

 
 
Staffing 
40 Full-Time Equivalent Staff  
 
2014 BUDGET OVERVIEW 
 

• Improvement of station alerting: This is needed to comply with 2012 Federal Communications 
Commission (FCC) radio narrow banding requirements. This will keep alerting system in the fire stations 
operational and compliant. The Dakota Radio services plans to convert the entire county over to narrow 
banding in August of 2012 which will require an upgrade in equipment.  

• Staffing Solution: The department is working with the Information Technology department for staffing 
software.  

• CIP Items:  

o Replacement of Fire Truck  
o Repair Wall leaking water and Ventilation (South Wall) - FS1 
o Sidewalk replacement – FS 2 
o Stretcher/Stairchair Replacement 
o Heart monitor replacements 
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PARKS  
Parks, Recreation and Natural Resources 

 

PRIMARY SERVICES 
• Maintenance of 1,750 acre park system (mowing, landscaping, infrastructure)  
• Prepare park facilities for park users (athletic fields, outdoor skating rinks, park buildings) 
• Mowing and weed control program for public boulevards throughout the City 
• Maintenance and plowing of trails within parks and throughout the community 
• Grooming and maintenance of cross-country ski trails  
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the Park Maintenance Division is to maintain the 
City’s park system and prepare the facilities for the many events that 
take place in parks throughout the year. The Park Maintenance Division 
is part of the Parks, Recreation and Natural Resources Department 
whose mission is to build a sustainable and healthy community by 
providing exceptional recreational programs and facilities and enhancing 
natural resources. 
 
Accordingly, the division is an integral part of helping the City to achieve 
the Environment, Youth and City Services ENDS. 
 
ENVIRONMENT 
People find Burnsville is an environmentally sensitive community ensuring preservation and enhancement of 
its natural resources. 
 
YOUTH 
Youth find Burnsville a nurturing and supportive community. 
 
CITY SERVICES 
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 
 
 
PERFORMANCE MEASUREMENT MONITORING DATA 

 
The 2012 Residential Survey 

Residential Survey Question 2012 Survey Responses 2010 Survey Responses 
How do you rate the quality of park maintenance? 88% good or excellent 81% good or excellent 

How frequently do you use the park system? Frequently or occasionally Frequently or occasionally 
Community or neighborhood parks 69% 63% 
Trail system 69% 54% 
Athletic fields 31% 29% 
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Parks Performance Measures 2013 

City  Population  

Full Time 
Employees  

Seasonal 
Employees  

Full Time 
Equivalents  

Acres of Turf 
Maintained  

Athletic 
Fields 

Maintained  

Rinks 
Maintained  

Burnsville  61,061  12  35  20.5  645  142  29  
Apple Valley  50,004  15  34  24.2  300  108  22  

Eagan  64,206  10 40  20.8  500  122  29  
Lakeville  57,048  10  26  17  474  150  16  
Savage  27,959  9  6  10.6  377  39  11  
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Public Survey Data  
The 2012 residential survey asked several questions about public perception of neighborhoods in Burnsville.  
Following is a highlight of some of the other survey results on neighborhoods in Burnsville: 

• 90% of residents are proud of their neighborhood and take ownership of their neighborhood 
• 53% of residents are “very satisfied” with their neighborhood as a place to live and raise children 
• 77% of residents feel that people know and care about their neighbors and participate in solving 

problems 
• 70% of residents have participated in neighborhood or community events and celebrations  

  
Meaningful Connections with Diverse Populations 
According to 2010 census data, Burnsville has the highest minority population in Dakota County in ethnic 
diversity (22.5 percent), as well as the highest senior population with almost 19,000 seniors living in Burnsville.  
The City of Burnsville has the following ethnic demographics: 

Caucasian        77.5%   
Black or African American       10% 
Hispanic/Latino            7%  
Asian             5%  

 American Indian and Alaska Native              .4% 
Native Hawaiian or Asian Pacific Islander      .1% 

 
In addition, ISD 191 school district reports its diverse population speaks over 83 languages.  As part of the 2012 
business survey, businesses were asked about the impact of this increased diversity in Burnsville and 76 percent 
of respondents indicated that the increase of diversity has not created any issues to their business in terms of 
language barriers, cultural differences or supplementary training needs of employees.   

The Police Department has continued to explore opportunities to connect and communicate with diverse 
populations.  The Police Department continues to work to improve communication with all non-English speaking 
residents through the use of the language line as well as through partnerships at 360 Communities.   Staff works 
with 360 Communities to reach out to the Spanish and Somali speaking residents in Burnsville and the high 
school liaison officers continue to communicate with students and Somali liaison at BHS.   In addition, the 
department has hired a few multi-lingual officers.  

 
The seventh annual International Festival of Burnsville was held 
on July 13, 2013.  The annual festival was well attended and 
featured free live ethnic music and dancing, cultural foods and 
displays showcased by individuals from various countries who 
now live in Burnsville.  City staff assists the committee in 
applying for grant funding from the Metropolitan Regional Arts 

Council.  Plans are currently being made for the 2014 Festival scheduled for July 19, 2014. 
        

                                  

127



City of Burnsville 2013 Monitoring Report Department Budgets - Community Services 
 

  
The City of Burnsville, along with the Burnsville Senior Center and Augustana Care, planned the third annual 
National Senior Health and Fitness Day on May 29, 2013.  The community event included a group walk, fitness 
demonstrations, educational information, entertainment and a healthy lunch.  The event was well attended with 
approximately 100 seniors participating.  The City plans to hold a similar event again in 2014.     
 
Over 200 people attended the Spring Aging and Wellness Expo held at City Hall in April.  Nearly 50 vendors 
participated and displayed their materials.   
 
New programs added for older adults in 2013 included a de-clutter seminar and a spring planting and 
composting class both were well attended.  Burnsville partnered with the City of Eagan to offer a pickleball 
tournament this fall which was full and drew pickleball participants and spectators from across the Twin Cities 
metro area to Burnsville. 

            
 
 
People feel Burnsville has quality housing    
The City has continued efforts to increase home ownership opportunities for residents.  New multi-family 
developments have focused on owner occupied units versus rental units.  In an effort to promote and encourage 
the upgrade, enhancement and maintenance of existing housing stock, the City participated in the annual Home 
Remodeling Fair featuring home improvement vendors, seminars and prizes.  
 
A portion of Community Development Block Grant (CDBG) funds have been used to preserve and enhance 
quality housing to improve neighborhoods.  The federal funding for 2014/15 has not yet been allocated; 
however, Dakota County Community Development Agency (CDA) cautions that the budgets may be reduced.  
Listed below is the intended funding allocation by amount and percentage to each category by fiscal year. 
 

CDBG Program FY 2012-13 FY 2013-14 FY 2014-15 

 July 1 – June 30 July 1 – June 30 July 1 – June 30 

Housing/Rehab Projects $119,647 61% $136,604 61% $122,244 38% 

Public Services 73,000 36% 90,000 34% 81,500 57% 

General Administration 12,000 7% 12,000 5% 11,000 5% 

Sub-total $214,647  $238,604  $214,744  

CDA Admin 10,000  12,000  -  

TOTAL $ 214,647  $ 250,604  $214,744  

 
The City continues to offer and promote programs to improve housing stock in Burnsville, including working with 
the Dakota County CDA in offering zero and low interest rate rehabilitation loans.  The CDA reports that 11 
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homeowners in Burnsville used the funding in fiscal year (FY) 2012-2013.  These loans use a variety of funding 
sources including CDBG, HOME and LEAD funds.  Of note, the CDA reports that there is an overwhelming need 
for these funds.  There are currently five homes on a waiting list for assistance in Burnsville. 

  
   BEFORE REHAB LOAN         AFTER REHAB LOAN  
 
The Home Remodeling Grant program is designed to assist low-to-moderate income single family homeowners 
in bringing their homes up to code.  Up to $4,500 in improvement dollars are available per applicant.  This 
program is administered by the CDA provided funds to four homeowners in FY 2012-13.  CDBG funds also 
provide funding for chore services and appliance and furniture removal to low-to-moderate income seniors.  Ten 
seniors have used the appliance removal program and seven received assistance with the DARTS chore service in 
FY 2012-2013.    
 
Active Citizen Corps Council 
The City of Burnsville’s Citizen Corps Council (BCCC) was formed in 2003 to help Burnsville prepare for disasters 
and emergencies through a strong partnership of community organizations, local government agencies and 
neighborhood-based volunteers.  The Mobile Volunteer Network (MVN) is also a strong component in helping to 
keep Burnsville a safe community.   
 

                               

The BCCC previously met on an annual basis.  The committee focused their efforts on supporting the City’s 
emergency management program, disaster exercise review and the MVN program.  With the elimination of the 
Citizen Corps funding, staff is exploring a new partnership with the City of Bloomington CERT program and is 
pursuing possible funding from Dakota County Emergency Management to support the CERT program.    
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2014 Budget  
 

2014 Community Services Budget 
General Operating $178,000 
 

 
Staffing 
1.8 Full-Time Equivalent Staff 
 
2014 Budget Overview 
The Community Services budget has allocated resources to sustain programming levels consistent with 2013 
levels.   These services include: 

• Volunteer opportunities 
• International Festival 
• Senior/older adult programs 
• Citywide grants administration 

 
An increase of $11,000 was added to fund the Community Services Specialist position which helps to provide the 
MVN program.  Grant funding for this position ended Dec. 31, 2013.   Staff will continue to seek new funding 
sources, program sponsors and explore new partnerships to enhance current programs. 
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FACILITIES  
Parks, Recreation and Natural Resources 

 

PRIMARY SERVICES 
Facilities 
• Maintain mechanical systems and provide custodial services for 

City buildings (City Hall, Parks & Public Works Maintenance 
Center, THE GARAGE/Civic Center Maintenance Facility, two Fire 
Stations and Water Treatment Plant) 

 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The Facilities Department is part of the Parks, Recreation and Natural 
Resources Department whose mission is to build a sustainable and 
healthy community by providing exceptional recreational programs 
and facilities, and by enhancing natural resources.  Accordingly, the 
division is an integral part of helping the City to achieve the following 
Environment, Youth and City Services ENDS. 
 
 
ENVIRONMENT 
People find Burnsville is an environmentally sensitive community ensuring preservation and enhancement of 
its natural resources.  
 
YOUTH 
Youth find Burnsville a nurturing and supportive community.  
 
CITY SERVICES 
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 
 
 
PERFORMANCE MEASUREMENT MONITORING DATA 
City staff coordinates use of the meeting facilities in City Hall, which includes the community room, council 
chambers and several conference rooms.  In addition to coordinating the use of City facilities, the division is 
responsible for maintaining the cleanliness of the facilities at City Hall, the maintenance center, water treatment 
plant and THE GARAGE.  In 2013, custodial staff conducted a survey of internal user groups to measure customer 
satisfaction with services provided.  Responses indicated a high level of satisfaction with the service and the 
overall condition of the building. 

 
Survey Response 
Quality and timeliness of service 94 % excellent or good 
Restroom conditions 84 % excellent or good 
Courtesy of the custodial staff  97 % excellent or good 
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The following chart indicates the number of reservations accommodated over the recent years. 
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ICE CENTER  
Parks, Recreation and Natural Resources 

 

PRIMARY SERVICES 
• Promote, schedule and maintain the Burnsville Ice Center (two sheets 

of indoor ice) 
• Provide opportunities for indoor hockey, figure skating, pleasure 

skating, and other ice related activities for youth, families and adults at 
the Ice Center 

• Promote, schedule and maintain the skate park in Civic Center Park  
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The Ice Center is part of the Parks, Recreation and Natural Resources Department.  The Ice Center contributes to 
the Environment, Youth and City Services ENDS. 
 
ENVIRONMENT 
People find Burnsville is an environmentally sensitive community ensuring preservation and enhancement of 
its natural resources.  
 
YOUTH 
Youth find Burnsville a nurturing and supportive community.  
 
CITY SERVICES 
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 
 
 
PERFORMANCE MEASUREMENT MONITORING DATA 
 
Skate Park  
The Burnsville Skate Park, located in the Civic Center Park, installed a new concrete pad to house the existing 
spine ramp.  Staff will continue to work with the users and local community groups to raise funds for a possible 
Phase II expansion which is tentatively planned for 2016.   
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Ice Center 
The Ice Center hosted over 275,000 estimated visitors in 2013.  The Ice Center relies on a variety of users groups 
to meet programmed ice hour demands.  A recent downward trend in Learn to Skate participation has allowed 
an increase in ice time for AAA hockey programs.  In addition to the AAA Hockey programs, the Ice Center has 
also partnered with the Burnsville Hockey Club (BHC) to add a Blaze Summer Clinic program.  These programs 
have helped the Ice Center increase ice sales in the spring and summer months resulting in increased revenues 
of $17,000.  In 2013, the Ice Center booked more than 5,000 estimated hours  

 
 
Ice Center operating revenues continue to cover operating expenses.  The Ice Center also continues to focus on 
opportunities to reduce operating expenses.  A retro-commissioning study was completed in 2013 to explore 
ways to reduce overall energy costs at the facility and changes are scheduled to be implemented in 2014. 

 

 
 

 
The Ice Center continues to offer a high quality Learn to Skate program for residents.   A survey of Learn to Skate 
parents who had their children enrolled in the 2013 summer classes resulted in the following: 

2013 Survey Question Response 
Teachers’ ability to teach class 97% good or excellent 
Ice Center staff were helpful and courteous 99% good or excellent 
Cost charged for the program 93% good or excellent 
Organization of the program 94% good or excellent 
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2014 Budget 
 

2014 Ice Center Budget 
General Operating   $   938,932 
Capital        158,000 

 
Staffing 
6.5 Full-Time Equivalent Staff  
 
2014 BUDGET OVERVIEW 
In 2014 the Burnsville Ice Center will continue to explore ways to reduce operating expenditures and will begin 
implementation of the strategies identified in the 2013 retro –commissioning study.  Overall the operating 
expense budget will remain similar to that of 2013.  On the revenue side of the operation, staff will continue to 
pursue new programs and expand existing programs including AAA tournaments and summer clinics.   Fees are 
set to maximize revenues at the facility.   
 
The Ice Center will continue to cover operating expenses via revenues brought in through program fees in 2014.     
 
2014 Capital Expenditure Highlights 

• Replace one ice resurfacer 
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BURNSVILLE PERFORMING ARTS CENTER  
Parks, Recreation and Natural Resources 

 

PRIMARY SERVICES 
• Promote, schedule and maintain Burnsville Performing Arts 

Center (BPAC) - two theaters, art gallery, meeting rooms, 
rehearsal room, banquet space for special events and receptions 

• Presentations include cultural events, dramas, comedies, dance 
and musical acts from local arts organizations and national 
touring artists 

 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The BPAC opened in January 2009.  The City’s 2030 Comprehensive Plan stated the importance of arts and 
culture to Burnsville. 

Arts and culture are increasingly recognized as integral and necessary components of our 
social fabric, contributing to the economy and quality of life in cities and communities. In our 
increasingly mobile and diverse society, investments in culture and creativity are essential to 
building vibrant, competitive and sustainable communities for the twenty first century. 

 
The BPAC was designed to contribute to the creation of a vital, active downtown area by hosting a broad 
spectrum of events including local arts, regional cultural organizations, popular concerts, family shows, business 
meetings, social gatherings and lectures and more.  The Mission of the BPAC is as follows:  

 
The Burnsville Performing Arts Center is dedicated to: fostering the growth, development and 
appreciation of the performing arts through the presentation of the broadest possible range of 
cultural, entertainment and artistic activities and events; providing a home to the community’s 
major performing arts groups; serving as a community center for the visual arts, business and 
educational meetings and presentations; and providing economic stimulus for the benefit of 
the residents of Burnsville and the surrounding region.   

 
The BPAC helps the City to achieve the City Services, Development/Redevelopment, and Youth ENDS. 
 
CITY SERVICES  
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 
 
DEVELOPMENT / REDEVELOPMENT   
People find Burnsville a balanced City of residential and business development enhanced by 
redevelopment. 
 
YOUTH  
Youth find Burnsville a nurturing and supportive community.  
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PERFORMANCE MEASUREMENT MONITORING DATA 
The BPAC is the home of the Dakota Valley Symphony, the Twin Cities Ballet of Minnesota, and The 
Chameleon Theater Circle.  The three non-profit organizations produced a total of 70 events with over 
14,371 in attendance.   
 
The Burnsville Convention and Visitors Bureau (CVB) is also located within the BPAC.  People looking for 
information on the City get a preview of the beautiful building when visiting the CVB. 
 
The BPAC currently holds eight gallery exhibits every calendar year in its 2,000 square-foot art gallery. 
The mission is to celebrate the visual arts by displaying a diverse collection of artwork from local, 
emerging and professional artists. 
 
Dance competitions and dance recitals throughout the spring bring dancers from across the Twin Cities metro 
area, the region and nation to the BPAC.  In 2013, these dance events brought in just over 70,000 visitors to the 
BPAC. 

 
 

 
 
ISD 191 ended its magnet school, Envision Academy of the Arts, at the end of the 2011 school year. 
2013 is a projection based on scheduled events. 
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Food and Beverage 
The BPAC works with local catering companies to provide food and beverage service for events such as 
meetings, community events and receptions.  Seven caterers are currently listed as preferred caterers.  Food 
and beverage service is a growing source of revenue for the BPAC and the BPAC has expanded its equipment to 
provide for more internal service options including sandwiches, wraps, salads and desserts.  
 
Angel Fund 
In 2011 the Council approved the creation of the Angel Fund which is a program to involve businesses and/or 
individuals to provide support to bring an additional series of performances to the BPAC.  The EDA has 
contributed matching funds to promote donations.  
 
Community contributions to the Angel Fund were $20,000 in 2011 and $12,500 in 2012.  The EDA matched these 
contributions with another $49,500.  The Angel Series had five shows for the 2011-2012 series, and six shows for 
the 2012-2013 series.   There were six shows for the 2012-2013 series contributing back $14,571 and there are 
currently six shows for the 2013-2014 season.    The Angel Fund balance prior to the 2013-2014 series was 
$116,098.  Plans for repayment of the EDA Loan shall commence in 2016, as long as the Angel Fund continues to 
grow and maintains an average balance of over $110,000. 
 

 
Naming Rights 
The City signed a ten–year, one-million dollar agreement with Ames Construction for the Burnsville Performing 
Arts Center naming rights. The facility will become the “Ames Center” in 2014. 
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2014 Budget 
2014 Performing Arts Center Budget 
General Operating    $   1,564,115 
Capital    $      175,260 
 

 
Staffing 
Full-Time Equivalent Staff - 8 VenuWorks contract employees 
 
2014 BUDGET OVERVIEW 
The annual BPAC Financial Plans have always included a planned contribution from the City’s General Fund as an 
annual operating subsidy.  The operating subsidy has decreased from the early years of the BPAC operation and 
is projected to decrease in 2014. 

 
2014 Capital Expenditure Highlights 

• Generator lease buyout 
• Roof repair 
• New masonite for main hall stage floor 
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ENGINEERING 
Public Works  

PRIMARY SERVICES  
Under the leadership of the Director of Public Works and City Engineer, the Engineering Division of the Public 
Works Department provides support services to guide the design, management, reconstruction and construction 
of the City’s infrastructure.   
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
In cooperation with other departments, engineering facilitates cost effective management of the City’s 
infrastructure within the overall policy goals of the City Council.  Engineering strives for a balance between many 
competing interests, primarily within the outcomes listed below. 
 
TRANSPORTATION  
People find Burnsville a community with an effective, multi-modal transportation system connecting people 
and goods with destination points. 
 
Active projects include:  right-of-way management; street reconstruction and rehabilitation; State Highway 
13/County Road 5 interchange construction and neighborhood traffic calming investigations.  The City partnered 
with the County and MnDOT to plan for and make several roadway improvements in 2013.  
 

- Dakota County resurfaced McAndrews Road from CSAH 5 to CSAH 11 which included underground 
utilities, curb and gutter repairs, and ADA ramp improvements along the corridor.  This project included 
the replaced of the signal at McAndrews Road/Nicollet Avenue.  Planning for trail/sidewalk extensions in 
the McAndrews Road and Cliff Road corridors are expected to occur next year.  

 
- The TH 13 corridor study update from Nicollet Avenue to TH 101 was completed by MnDOT, Dakota 

County, Scott County and the City of Savage.  The intent of the study is to identify potential future 
improvements in the corridor now that the TH 101 interchange is complete and the CSAH 5 interchange 
is expected to be completed by 2014.  

 
-  MnDOT made pavement improvement along I-35E which included the McAndrews Road bridge over I-

35E. The City is responsible for maintenance of the pedestrian trail on this bridge which was difficult to 
plow after a snow fall due it to current design.  The City took this opportunity to have the bridge fencing 
replaced with a retrofitted concrete barrier including a chain link fence on top which would prevent 
snow from being tossed onto I-35E during snow plowing of the trail.   

 
The City replaces deficient street lights in the street reconstruction and rehabilitation areas.  The City also will 
have replacement of the Civic Center Parkway and the lighting on the Burnsville Parkway bridge over I-35W 
under contract in 2013; however, these replacements may not be completed until 2014. 
 
In 2013, the City reconstructed several neighborhood streets in the Friendship area and West Preserve areas as 
wells as the industrial 12th Avenue area.  These improvements consisted of replacing the existing street 
pavement, along with ADA improvements made at curb entrance ramps, watermain replacement with ductile 
iron pipe where needed and repairs to the damaged curb and gutter where needed.   
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The 2013 street rehabilitation included parts of Grand Avenue, Cobblestone Lane, 143rd Street/Burngarten Drive 
which includes the annual program of mill and overlaying method, resulting in a new two-inch minimum 
bituminous driving surface.  
  
Based upon new and emerging regulations, federal design guidelines and research, the Engineering Division has 
inspected the condition of one third of the sidewalks and ramps at all intersections in the City as it relates to 
accessibility for individuals with disability (ADA).  Required repairs were coordinated with the Street Division or 
included in the City’s Capital Improvements Plan (CIP) with adjacent future projects.    
 
DEVELOPMENT/REDEVELOPMENT  
People find Burnsville a balanced city of residential and business development enhanced by redevelopment. 
 
Fairview Hospital/Park Nicollet Clinic – This project is based around the redevelopment and expansion of the 
Ridges Medical Campus including both Fairview Hospital, a new Fairview Medical Office Building, Parking Deck 
construction and work with Park Nicollet on future development of their clinic.  As part of this project the 
Engineering Department coordinated and administered the expansion of Fairview Drive south of Nicollet 
Boulevard to its terminus at Nicollet Avenue.  This will allow enhanced accessibility to these facilities from CSAH 
42 and Nicollet Avenue.  This project also provides municipal utility access to these medical facilities. 
 
Minnesota River Quadrant (MRQ) - The Engineering Department has also been coordinating soil remediation of 
private property in the MRQ area of the City.  These efforts have been a joint venture between the City and the 
property owners.  In 2013, this program assisted with building pad correction for three sites preparing 13 acres 
for development.  Additionally, RDO Companies also applied for a conditional use permit to expand its facility in 
the MRQ area which involved significant plan review by staff and consultants.  
 
Cliff Road intersection study - Engineering was involved in the plan reviews of the Walmart store at Cliff Road in 
2012. In 2013, the City conducted a study of the surrounding area to determine if an intersection improvement 
is needed on Cliff Road.  The study did not meet the necessary warrants for this improvement.  If development 
of the Walmart outlot occurs, further review of the intersections in the area may be necessary again.  
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ENVIRONMENT  
People find Burnsville is an environmentally sensitive community ensuring preservation and enhancement of 
its natural resources. 

Lateral drainage modification (LDM) - The annual LDM program corrects areas where existing drainage systems 
are insufficient and fixes broken storm sewer pipe at different areas around the City.  The City corrected many 
city structures and worked on a couple of private drainage problems in 2013.  In 2014, the City’s LDM program 
will continue to address areas that experience flooding or impacts due to stormwater. 

Pond assessment program - The Engineering Department contracted inventory and analysis of the ponds in 
Burnsville to help prioritize future improvements to the ponds and subsequently track those improvements.  
Staff used this pond assessment program to identify the ponds that most needed attention.  These included 
Gateway pond north of Burnsville Parkway and west of I-35W and North Twin Lake because of the pond 
construction there.  

Pervious pavement parking lot - A small portion of the City Hall parking lot was reconstructed with pervious 
pavement and subsurface infiltration rock bed that will promote stormwater volume reduction. This will help 
recharge the groundwater, treat the stormwater runoff from the lot and provide another sustainable 
infrastructure improvement in the Civic Center Campus area.   
 
Pond improvements - The engineering department also developed and administered construction of two 
stormwater quality treatment ponds.  Yellow Freight pond was constructed west of the Yellow Freight facility 
and provides treatment for a good portion of the MRQ.  The other MRQ pond near Ladybird Lane is expected to 
be completed in 2015.  North Twin Pond was constructed in 2013 just northwest of North Twin Lake.  This pond 
provides treatment of untreated runoff from areas north and west of the pond for North Twin Lake and Earley 
Lake. 

SAFETY  
People find Burnsville a safe community, participate in Homeland Security, and are willing to prevent fire and 
crime.  

Traffic concerns - Engineering staff continue to work with neighborhoods and businesses on various traffic 
concerns and implemented various sign changes throughout the City.  Each year the traffic committee reviews 
traffic crashes for the past year and looks at the three and five-year crash ratings to determine where 
improvements can be made.  The highest crash rate intersection is Aldrich Avenue and CSAH 42.  The City and 
Dakota County and have discussed possible solutions for the future, including extension of the existing turn lane 
for north bound I-35W.  In the interim, a “No U-Turn” sign has been installed at the intersection of Buck Hill 
Road and CSAH 42 to improve traffic safety.  The City put up street name plate (140th Street) at the private 
entrance to Target/Market Place to help police code crashes.  This will help accident data be more accurate 
since most accidents are recorded to the intersection of CSAH 42 and Aldrich Avenue when some of them are 
actually at the private entrance. The County worked with the City on improving traffic flow during the holiday 
season with signage and signal timing changes along CSAH 42 from Aldrich Avenue to the Apple Valley border.  
Traffic enforcement will continue at the intersection of CSAH 42 and Aldrich Avenue.  The County and City will 
continue to look at new options to improve traffic flow and reduce crashes along this corridor.   
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Cross walk safety - The County upgraded the flashing beacon system with a High-intensity Activated CrossWalk 
(HAWK) hybrid beacon system at CSAH 11 and 140th Street/Evergreen Drive.  This upgrade will enhance safety 
near Echo Park Elementary school and nearby park areas.    
 

 
Rectangular Rapid Flashing Beacon (RRFB)      High-intensity Activated CrossWalk (HAWK) 
 
The City also worked with Fairview Hospital to install a Rectangular Rapid Flashing Beacon (RRFB) system and in-
pavement lighting system at two locations to provide pedestrians a method of alerting motorists that they 
intend to cross Nicollet Boulevard.  These improvements were necessary because Fairview Hospital relocated 
parking for many of their employees north of the Nicollet Boulevard.  This was done in conjunction with The 
Ridges development project discussed above in Development/Redevelopment section. 
 
The City and Minnesota Valley Transit Authority (MVTA) moved the bus stop located west of Aldrich Avenue on 
Burnsville Parkway to improve pedestrian safety.  The bus stop was moved east to the signalized intersection of 
Burnsville Parkway and the I-35W ramp.   
  
The City worked with the City of Lakeville to install a blinking light over the “Blind Intersection” sign along Maple 
Island Road to warn drivers of the close proximity of the intersection.  The City receives a number of complaints 
about this intersection regarding the safety of vehicles entering the I-35W Frontage Road from Maple Island 
Road.     
 
The City entered into a nationwide contest to receive a free RRFB to replace the outdated flashing pedestrian 
signal at Upton Avenue and Burnsville Parkway.  The City received a favorable amount of hits to the site and 
acquired fourth place in the contest.  The top five finishers were given the opportunity to purchase the RRFB for 
50 percent of the costs.  The City will be installing this system in the coming months and will monitor the system 
over the next year to determine if this system would be beneficial along other high traffic corridors in the City. 
   
CITY SERVICES  
People find Burnsville delivers quality essential services in a cost effective, timely manner. 

The Engineering Department plans, engineers and administers its entire street reconstruction and rehabilitation 
program and many other public improvement projects on annual basis.  GIS capability allows the staff to 
produce quality maps from various perspectives.  Staff also provides in-depth parcel, property and assessment 
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information.  The Engineering Department further administers the right-of-way ordinance and manages 
underground utility assets.  

Private hydrants - In 2013, the Engineering Department worked closely with the Fire Department to develop a 
plan for inspection of all private hydrants.  This program will result in the first complete inspection of all private 
and public fire hydrants in the City of Burnsville.  The City completed its second year of a seven year program to 
install STORZ nozzles upgrades to City fire hydrants.  This program included upgrade of roughly 40 private 
hydrants.  These projects will help ensure that the City’s fire protection system is fully operational and can be 
quickly utilized if needed. 

NEIGHBORHOODS  
People feel connected in their neighborhoods. 

Street reconstruction projects can encourage neighborhood improvements by generating pride in the aesthetics 
of the neighborhoods, leading to repair of driveways and maintenance of yards and houses.  In 2013, the 
Engineering Department proposed a plan to deal with approximately ten miles of prematurely failing streets in 
2014.  This project will greatly improve the aesthetics of these neighborhoods, while providing safe and 
improved streets. Annual street reconstruction and rehabilitation projects are completed in a cost-efficient 
system including replacement of underlying City utilities.   Preventative street maintenance including crack 
sealing and seal coating is completed annually.   

FINANCIAL MANAGEMENT  
People find the City of Burnsville managed in a cost-effective responsible manner, maintaining the highest 
standards of service to enhance the community’s quality of life for a reasonable investment. 
 
In 2013, the Engineering Department continued its combined effort with the Finance Department in developing 
15-year long range plans in its street, street lighting, utility and storm water management financial plans.  The 
Engineering Department works with the Finance Department on bond sales for public improvements when 
necessary.  The Engineering Department strives to maintain independence from direct tax levy support by 
tracking all staff hours devoted to capital projects, in the same way a private consulting firm charges billable 
hours to a client.   
 
PERFORMANCE MEASUREMENT MONITORING DATA  
In line with the Council’s adopted governance statements, the most important statistics are shown below.  For 
Engineering, the single most significant area of community impact is in the coordination of major capital 
improvement projects. 

Most projects have multiple funding sources, each adding separate levels of accountability and complexity.  One 
of the most complex funding mechanisms is the special assessment process which adds one of the main 
administrative components to the reconstruction and rehabilitation projects.  Nearly every individual property in 
Burnsville will be affected by the special assessment process at some time over a 10 to 25 year period.  

ANNUAL VOLUME OF SPECIAL ASSESSMENT LEVIES 

 2009 2010 2011 2012 2013 Projected 2014 

Revenue $3,161,800 $1,320,000 $1,509,000  $1,660,000 $1,552,457 $1,617,200 

Parcels 1,010 1,010     1,085 1,011 701 601 + 
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Another key area of responsibility is the coordination of the pavement management program in cooperation 
with Public Works.  One-third of the City streets are re-evaluated each year.  This pavement management 
program assists the staff in determining which streets should be seal-coated, crack-sealed, overlaid or 
reconstructed annually.  In 2013, the City performed general maintenance, crack-sealing and seal-coating 
maintenance on 7.5 miles of streets; totally reconstructed 3.9 miles and rehabilitated 1.3 miles.  The following 
graph indicates the evaluation of the condition of Burnsville city streets, categorized by the type of improvement 
work that will be needed at some point in the foreseeable future.  Reconstruction means entire grade/subgrade 
and base replacement, and rehabilitation indicates some form of resurfacing.  

 
 
The City uses the pavement management program to create future planning maps for sealcoating, rehabilitation 
and reconstruction.  The engineering staff currently has 15 years of reconstruction and rehabilitation areas 
planned.  Plans can be modified if conditions warrant.  

Pavement Management System Ratings 
225 Miles 
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2014 Budget  
 

2014 Engineering Budget 
General Operating:  $1,128,136  (Net of Capital Project Funding) 
 

 
 
 
 
Staffing 
13 Full-Time Equivalent Staff  
 
2014 Engineering Budget 

• Continuation of approximately five miles of the annual street reconstruction and rehabilitation program 
• Implementation of maintenance overlay program to resurface approximately ten miles of residential 

streets 
• Link pavement management system to capital funding to provide better information on the link 

between funding levels and pavement condition in Burnsville 
• Complete the Hwy 13 and CSAH 5 interchange project 
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STREETS & UTILITIES 
Public Works 

PRIMARY SERVICES 
The Public Works Streets and Utilities Maintenance Divisions provide the following basic City services: 

• Snowplowing and street sweeping 
• Street and storm water system repair and maintenance, including city street signage and lighting 
• Repair, maintenance and operation of potable water system and the sanitary sewer system 

 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the Public Works Maintenance Department is to manage, operate and maintain the 
City’s extensive infrastructure of roads, storm sewers, sanitary sewers, and water production and distribution 
facilities.  The following major department activities directly relate to Council established ENDS and OUTCOMES. 
 
TRANSPORTATION  
People find Burnsville a community with an effective, multi-modal transportation system connecting people 
and goods with destination points. 
 

• Pavement management programs 

• Street and sidewalk maintenance, snowplowing and street sweeping  

• Implemented annual program to reinspect one third of the City’s pedestrian curb ramps and 
facilities to stay in compliance ADA requirements 

o Replaced over 200 feet of sidewalk and corrected eleven (11) pedestrian curb ramps.  

• Bike trail maintenance  

• Transportation system improvements  

• Added new pedestrian crosswalk technology to the Fairview Ridges project (Rectangular Rapid 
Flashing Beacons) 

ENVIRONMENT  
People find Burnsville an environmentally sensitive community ensuring preservation and enhancement of its 
natural resources. 

• The City has implemented and enforces outside water use restrictions.  Public education is provided 
regarding water conservation. 

• The City’s wells are used in a manner that limits impacts on the Black Dog fen within the Minnesota 
River Valley.  In partnership with the City of Savage, about 1.3 billion gallons of water are utilized from 
the Kraemer Quarry.  This reduces the impact on the Jordan aquifer and preserves the water supply.   

• The City’s ponds are inspected and selected ponds cleaned out annually.  The City’s SWAMP program 
identifies the ponds that have the greatest treatment value annually for maintenance. 

• The City continues to implement chloride reduction measures in its snow removal program to limit 
impacts to lakes and wetlands. 

• City staff continues to upgrade existing street lights with energy saving options in a cost effective 
manner.  In 2013, the City upgraded four signalized intersections. 
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CITY SERVICES   
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner. 

 
All the operations and maintenance services fall under this theme:  Streets, storm sewer, water, and sanitary 
sewer. 
 

 
 
In 2013, City staff completed more street maintenance and repairs than ever before.  Because 180 miles out of 
225 total miles of City streets were constructed in the period from 1965 to 1980 and these streets are all at least 
30 years old and aging rapidly, street maintenance and repairs will continue to be a high priority.    

 
The City has contracted out sidewalk snowplowing services for the past four winters.  Residential survey results 
indicate that 65 percent of residents rate these services as good or excellent. City staff works closely with 
contractors to ensure that this service level shows improvement.       
 
Utilities and Streets Highlights  
The Public Works Department operating budgets are used to operate and maintain the City’s infrastructure.  The 
following are the highlights of the utilities and street operations in 2013.   

 

Utilities  

• Beginning in the fall of 2013 and continuing through Spring 2014, the City will replace the chlorine 
system at the Water Treatment Plant (WTP) to make it safer and more reliable thus initiating an effort to 
update the 35 year old WTP.  

• The City completed its Wellhead Protection Plan 

• The City continued water and sewer system repairs and replacement in conjunction with the street 
reconstruction and rehabilitation projects 

• The City continued the Storz nozzle hydrant upgrade project, upgrading  472 hydrants   

• In 2013, the City implemented a Private Hydrant Inpsection program covering 1,015 private hydants.  
Staff is working with the Fire Department to ensure any deficiencies are corrected in a timely manner to 
ensure public safety   

• The City’s large water meter inspection and testing program continued ensuring the City maintains 
appropriate utility revenue collection levels 
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• The City’s water system rehabilitation included the rehab of two wells and two high service pumps and 
replacement of one variable frequency drive 

• Staff is studing potential improvements to the water distribution system in the Minnesota River Pressure 
Zone 

 

  

Water & Sewer Performance Measures 

City Pop. 
F-T 

Staff 
P-T 

Staff Wells 
Pressure 

Zones 
Miles of 

Water Lines 

Miles of 
Sewer 
Lines 

Sanitary Lift 
Stations 

Burnsville 60,220 12 3 19* 12 261 244 14 
Eagan 64,456 19 6 21 5 370 302 16 
Apple Valley 49,924 12** 3 20 3 245 201 9 
Lakeville 55,954 10 3 17 3 310 255 20 

*Two Surface Water Reservoir Pumps are included. 
** Staff also maintains Storm Sewer System.  

• Pressure Reducing Valves (PRV) maintenance and upgrades continue to be a priority.  Operators test, 
inspect and monitor these pressure stations to ensure appropriate pressure is sustained throughout the 
City    

• As part of this effort the City replaced a PRV station that no longer was able to be upgraded to better 
serve the Crystal Lake area pressure zone 

• In 2013, the City completed a long range infrastructure asset management and financial plan for the 
Sanitary Sewer Lift Station System and Incporporated that into the Capital Improvement Plan (CIP) 

• The City contracted to complete annual sanitary sewer cleaning and lining projects to improve 
operations and extend the life of itssanitary sewer system 

• The City continued its directional flushing program to improve water system quality  
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Streets 

• The City contracted for the crack sealing of 11.1 miles, seal coating of 7.5 miles of streets and 60 
miles of roadway striping 

• The City continues to use 100 percent salt and/or additives in its daily snow and ice control 
resulting in better ice control and less accumulated sand to sweep up in the spring and remove 
from lakes and ponds in future years.  Additional minor equipment was purchased in 2013 for the 
anti-icing program.  Salt brine is being applied to collector steets in advance of known snow 
events.  Pre-wetting equipment allows brine to be applied to granular salt during the application 
process.  Both efforts will reduce the volume of salt needed for each snow event 

• The City contracts out sidewalk plowing to save on labor and equipment 
 

 
 

• The City applied over 1,900 tons of asphalt for patching in 2013 

• The City completed its first pilot maintenance overlay project within the City  

Street and Storm Water Performance Measures 
 

     City Street & Storm Water Systems City Staff Plowing Contract Plowing 

City Pop 
F-T 

Staff 
P-T 
Staff 

Total 
Miles 

Cul-
de-
sacs 

Center 
Islands 

Trail & 
Sidewalk 

Miles 

Storm 
Sewer 
Maint. 

Storm 
Sewer 

Lift 
Stations 

Plowed 
Miles 

Equip 
Units 

Plowed 
Miles 

Equip 
Units 

Burnsville 60,220 12 2 225 450 Yes 120 Street 8 221 22 3.5 1 
Eagan 64,456 14 2 239 614 Limited 141 Utilities 21 237 11 28 4 
Apple 
Valley 49,924 14* 4 176 317 Limited 

*** 187 Street/Utili
ties 11 169 23 0** 0 

Lakeville 55,954 11 0 260 460 No 90 Street  260 26 0 0 

                *Includes maintenance of municipal cemetery 
**Snow hauling only 
***Cedar Avenue Corridor (multiple locations) 

• Spring  and fall sweeping was completed to prevent dirt, trash and contaminants from entering the 
storm drainage system and filling catch basins, ponds and lakes   

• A long range storm water lift station program was developed and is included in the 2014-2018 CIP 

• 86 environmental sumps were cleaned and checked 

• Sign division continues to update old signs to meet refelectivity needs 

• Four signalized intersections were repainted and new energy efficient LED street lighting was installed 
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2014 Budget  
 
2014 Streets and Utilities Budget 
General Operating: 
Streets    $   1,733,527 
Water & Sewer    11,328,840 
Storm Water       1,510,733 
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Staffing 
Streets    12 Full-Time Equivalent Staff 
Water & Sewer  15 Full-Time Equivalent Staff (includes Utility Billing) 
Storm Water   3.5 Full-Time Equivalent Staff 
 
 
2014 Budget Overview 

• Complete Minnesota River Quadrant (MRQ) area pressure study 
• Complete/Implement Watermain Condition Index for water system 
• Continue current street and utility maintenance programs 
• Paint three signals, install new LED street lights  
• Repair pavement (patching and milling)  
• MSAS traffic volumes   
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FLEET 
Public Works 

PRIMARY SERVICES 
As part of the Public Works Department, the Fleet Division provides the following basic services: 

• Repair and maintenance of City’s vehicle fleet and wide variety of equipment 
• Planning responsibility for vehicle and equipment replacement schedule 
• Facility maintenance 

 

 
Vehicle Maintenance       Facility Maintenance  
 
ALIGNMENT WITH COUNCIL ENDS AND OUTCOMES 
The primary purpose of the Fleet function is to acquire, maintain and replace City vehicles and equipment in the 
most cost effective and timely manner possible.  
 
CITY SERVICES   
People find the City of Burnsville delivers quality essential services in a cost effective, timely manner.    

 

PERFORMANCE MEASUREMENT MONITORING DATA  
• The  repair  and  preventive maintenance services were about 5 percent more than in 2012 due to a 

heavier winter  
• 297 vehicles maintained, 25 new vehicle setups, 25 City vehicles and pieces of equipment sold or to be 

sold, and eleven seized vehicles cleaned and sold 
 

The fleet department maintains a multi-year vehicle replacement schedule for all City vehicles.  Replacements 
are prioritized based on expected vehicle life, maintenance costs, department needs, and available funding.    
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The following chart shows vehicles and large equipment replacements for 2013.  

 
 

2014 Budget  
 

2014 Fleet Budget 
General Operating: $154,581 (net of charges to other departments) 
 

 
Staffing 
8 Full-Time Equivalent Staff  
 

2014 BUDGET OVERVIEW 
• Oversee purchase of $1.4 million in new vehicles and equipment for City fleet 
• Ongoing maintenance of existing fleet and maintenance facility 
• Implement new fleet fuel and management systems 
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