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63.8% 37
32.8% 19
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5. How would you describe your overall feeling of safety in the city?
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Don’t know

answered question

Average

2014 Performance Measurement Resident Survey Results - City of 
Rogers

Poor

1. Are you a resident of the City of Rogers?

2. Indicate the number of years you have lived in this city:

Somewhat safe

4. How would you rate the overall appearance of the city?

3. Please enter your email address [this will be used to help ensure that 
people don’t respond more than once].

Answer Options
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43.1% 25
27.6% 16
3.4% 2
0.0% 0
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51.7% 30
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20.7% 12
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34.5% 20
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Poor

Excellent
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6. How would you rate the overall quality of fire protection services in the city?

Good

Answer Options

skipped question

Fair

Don’t know

9. How would you rate the dependability and overall quality of city sanitary sewer 
service?

Don’t know

8. How would you rate the overall quality of snowplowing on city streets?

Very unsafe

Excellent

Poor

Good
Fair

Don’t know

Somewhat unsafe

Answer Options
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7. How would you rate the overall condition of city streets?
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Excellent
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Poor

Excellent



27.6% 16
5.2% 3
0.0% 0

32.8% 19
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22.4% 13
34.5% 20
19.0% 11
3.4% 2

20.7% 12
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10.3% 6
41.4% 24
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6.9% 4
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10.3% 6
65.5% 38
20.7% 12
3.4% 2
0.0% 0
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Excellent

10. How would you rate the dependability and overall quality of the city water supply?

12. How would you rate the overall quality of services provided by the city?

Don’t Know

Fair

Answer Options
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Don’t know
Poor

Excellent
Good
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Poor
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Excellent
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11. How would you rate the overall quality of city recreational programs and facilities 
(e.g. parks, trails, park facilities, etc.)
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Answer Options
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Fair

Good


