Resolution No. 2024- O 2%

Resolution authorizing Performance Measurement Reporting program

Be it resolved by the City Council of the City of Minnetonka, Minnesota as follows:

Section 1.

1.01.

1.02.

1.03.

1.04.

Section 2.

2.01.

202,

2.03.

Background.

In 2010, the Minnesota Legislature created the Council on Local Results and
Innovation.

The Council on Local Results and Innovation developed a standard set of
performance measures that will aid residents, taxpayers, and state and local
elected officials in determining the efficacy of cities and counties in providing
services and measure residents’ opinion of those services.

Benefits to the City of Minnetonka are outlined in Minn. Stat. 6.91 and include
eligibility for a reimbursement as set by State Statute.

Any city participating in the comprehensive performance measurement program
is also exempt from levy limits for taxes, if levy limits are in effect.

Council Action.

The City Council has adopted and implemented at least 10 of the performance
measures, as developed by the Council on Local Results and Innovation, and a
system to use this information to help plan, budget, manage and evaluate
programs and processes for optimal future outcomes.

The City Council will report the results of the performance measures to its
citizenry by the end of the year through publications, direct mailing, posting on
the city’s website, or through a public hearing at which the budget and levy will
be discussed ad public input allowed.

The City Council will submit to the Office of the State Auditor the actual results of
the performance measures adopted by the city.

Adopted by the City Councif of the City of Minnetonka, Minnesota, on June 24, 2024.

Brad Wiersum, Mayor

Attest:

Wb Jnsma—

Becky Koosﬂan', City Clerk



Category

City of Minnetonka Measurement Report
Performance Measure Results from 2023

Measure

Results

Genaral

Percent change in taxble property
market value

Nuisance code enforcement cases per
1,0000

Bond rating

6.32 percent increase in assessment year 2023
437 complaints in 2023, equating to a rate of

7.98 complaints per 1,000 population
Aaa by Moody’s

Police Services

Group A and B crimes

1,701 combined Group A & B crimes

Fire & EMS Services

Insurance industry rating of fire
services

Fire calls per 1,000 population
EMS calls per 1,000 population

ISO rating of 3
1.45 fire calls per 1,000 population
76.49 EMS calls per 1,000 population

Streets

Average city street pavement condition
rating

Average hours to complete road
system during snow event

80.5

8.0 hours

Sanitary Sewer

Number of sewer blockages on city
system per 100 connections

0.088 blockages per 100 connections




