


Performance Survey Results 

1. Rating of the overall quality of services provided by your city.  

 

Survey conducted in fall of 2014.  

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

13 92 27 5 2.82 137 

 

 

2. Percentage change in taxable property Market Value. 

2013- $743,956.00 

2014- $946,355.00 

21% Increase in taxable Market Value from 2013 to 2014.  

 

3. Bond Rating 

(2014) Rating A- 

4. Part I and II Crime Rates per 100,000 inhabitants:  4,466 

5. Part I and II Crime Clearance Rates:    37% 

6. Citizens Rating of safety in their community 

 

Survey conducted in fall of 2014.  

Very 
Safe 

Somewhat 
Safe 

Neither 
Safe 
nor 

Unsafe 

Unsafe 
Rating 

Average 
Response 

Count 

64 47 12 5 3.33 128 

 

7. Insurance Industry Rating of Fire Services:  6/9 

 

8. Citizens’ rating of the quality of fire protection services. 

 

Survey conducted in fall of 2014.  

 

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

76 47 8 1 3.5 132 

      

9. Fire calls per 1,000 population.  

2013  19.7 

2014 21.2 

 

10.  EMS calls per 1,000 population.  

2013  54.1 

2014 62.5 

 



11. Citizens’ rating of road conditions in their city.  

Survey conducted in fall of 2014.  

 

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

14 55 40 27 2.41 136 

 

12. Citizens’ rating of the quality of snowplowing on city streets.  

 

Survey conducted in fall of 2014.  

 

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

25 79 24 6 2.92 136 

      

13. Citizens’ rating of the dependability and quality of the city water supply.  

 

Survey conducted in fall of 2014.  

 

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

18 57 39 20 2.54 134 

14. Citizens’ rating of the dependability and quality of the city sanitary sewer service.  

 

Survey conducted in fall of 2014.  

 

Excellent Good Fair Poor 
Rating 

Average 
Response 

Count 

36 76 18 3 3.09 133 

 


