


REPORT ON STANDARD PERFORMANCE MEASURES 

FOR CITY OF AVON, STEARNS COUNTY, MINNESOTA 

July 1, 2017 - June 30, 2018 

The City Council of the City of Avon has adopted and implemented the following ten performance measures as 
developed by the Council on Local Results and Innovation. 

CATEGORY/MEASURE 

General/Bond Rating 
Police/Part I and II Crime Rates 
Police/Part I and II Crime Clearance Rates 
Police/ Average Police Response Time 
Fire & EMS/Insurance Industry Rating 
Fire & EMS/Average Fire Response Time 
Fire & EMS/Fire Calls Per 1,000 Population 
Fire & EMS/Number of Fires Resulting in Investigation 
Streets/ Average Hours to Clear Roads in Snow Event 
Sanitary Sewer/Sewer Blockages Per 1000 Connections 

RESULT 

A+ (Standard & Poor's) 
Part I= 29% Part II= 76% 
Part I= 34% Part II= 69% 
Three (3) Minutes 
ISO Rating= Five (5) 
Twelve (12) Minutes 
9.75 calls /1,000 (entire service area city+ township) 
Three (3) 
Sixteen (16) 
Zero (0) 
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