


 

Report on Model Performance 
Measures for Cities 

 

2022 Report 

This report is the City of Savage’s 2021 data on the State Auditor recommended model measures of 
performance outcomes for cities.  
 
Note on survey data: Survey was completed in 2020 and had 762 total responses.  
 
 
General: 

 
1. Rating of the overall quality of services provided by your city:  

Overall, how would you rate the quality of services provided by the City of Savage?  
Excellent: 25% 
Good: 57% 
Fair: 16% 
Poor: 2% 
(2020 survey, 728 responses)  

 
2. Percent change in the taxable property market value: 

 
21% Increase for 2023 

 
3. Bond rating – Standard and Poor’s: 

 
AAA 

 
Police Services: 
  

4. Citizens’ rating of safety in their community: 
Please rate overall feeling of safety in Savage? 
Excellent: 36% 
Good: 53% 
Fair: 11% 
Poor: 1% 

  (2020 survey, 755 responses)  
 
Fire Services: 
 

5. Citizens’ rating of the quality of fire protection services: 
Please rate the quality of fire services in Savage? 
Excellent: 41% 
Good: 53% 

https://www.osa.state.mn.us/media/hrfhyead/standardmeasuresforcities.pdf
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Fair: 5% 
Poor: 0% 

  (2020 survey, 572 responses)  
 

6. Fire Response Time (Time it takes from dispatch to apparatus on scene for calls that 
are dispatched as a possible fire). 

 
Average response time: 6 minutes  
 

Streets: 
  

7. Average city street pavement condition rating:  
 

74.4 Pavement Condition Index (PCI)  
 

8. Citizens’ rating of the road condition in their city: 
Please rate the quality of street repair in Savage?  
Excellent: 14% 
Good: 51% 
Fair: 25% 
Poor: 9% 

  (2020 survey, 741 responses)  
 

9. Citizens’ rating of the quality of snowplowing on city streets: 
Please rate the quality of snow removal in Savage? 
Excellent: 28% 
Good: 54% 
Fair: 13% 
Poor: 5% 

  (2020 survey, 728 responses)  
 
Water: 
  

10. Citizens’ rating of the dependability and quality of city water supply:  
Please rate the quality of drinking water in Savage?  
Excellent: 26% 
Good: 45% 
Fair: 19% 
Poor: 10% 
(2020 survey, 737 responses)  

 
 

11. Operating cost per 1,000,000 gallons of water pumped/produced (centrally provided 
system): 

 
2021 operating expense total: $6,557,793.38   
 
Total gallons pumped 1,081,146,143 / 1,000,000 = 1,081.15 
 
$6,557,793.38 / 1,081.15 = $6,065 operating cost per million gallons produced.  
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Sanitary Sewer: 
  

12. Citizens’ rating of the dependability and quality of city sanitary sewer service: 
Please rate the quality of sewer services in Savage?  
Excellent: 29% 
Good: 60% 
Fair: 10% 
Poor: 0% 
(2020 survey, 706 responses)   

 
13. Number of sewer blockages on city system per 100 connections (centrally provided 

system) ((Number of sewer blockages / number of connections) x 100): 
 
There was 0 blockage in 2021. There are 10,325 sewer connections.  
 
0 / 10,325 x 100 = 0 blockages per 100 connections. 

 
Parks and Recreation: 

  
14. Citizens’ rating of the quality of city recreational programs or classes: 

Please rate the quality of recreation programs or classes in Savage?  
Excellent: 20% 
Good: 56% 
Fair: 20% 
Poor: 3% 
(2020 survey, 535 responses)  

 
15. Citizens’ rating of the quality of city recreational centers and facilities: 

Please rate the quality of recreation centers or facilities in Savage?  
Excellent: 22% 
Good: 50% 
Fair: 20% 
Poor: 7% 
(2020 survey, 590 responses)  


