


2011 2012 2013 2014 2015 2016
General

Percent change in the taxable property value ‐6.40% ‐7.83% ‐9.65% 6.83% 13.01% 7.53%
Number of Library Visits per 1,000 population n/a n/a n/a 9,322     8,340     7,727       
Bond Rating AA AA AA AA AA AA AA+ AA+

Streets
Average city street pavement condition rating 62 62 73.00     70.71     61.40     61.40       
Average hours to complete road system during snow event n/a n/a 2,579     1,651     849         849          

Police Services
Part I Crimes 204 113      105         78           128         186
Part II Crimes 304 283      198         210         290         333
Total Crimes per 1,000 population 46.73   36.43   26.20     24.35     34.59     41.52       

Fire & EMS Services
Insurance industry rating of fire services 4 4 4             4             4             4               
Average fire response time (minutes) 1 1 1             2             1             2
Fire calls per 1,000 population 31.0 31.6 30.4 31.7 30.6 29.6
Total Fire Calls 337 344 352 375 370 370

Water
Operating costs per 1,000,000 Gallons of water pumped/produced $4,748 $4,748 $3,917 $4,362 $6,156 $6,580

Total Population 10,621 10,873 11,563   11,827   12,085   12,500     
per 1,000 10.87 10.87 11.56     11.83     12.09     12.50       
per 100 108.73 108.73 115.63   118.27   120.85   125.00     
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