


 
 

2018 Performance Measures Survey Results 
 
 

1. How would you rate the overall quality of services provided by St. Michael? 
 

 
 
  

2. The City’s taxable property market value increased 9.21% from 2017 to 2018, while Wright 
County’s increased 7.93% during the same period. 

 
3. How would you rate the overall appearance of St. Michael?  
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4. How would you rate the overall feeling of safety in St. Michael 

 

5. The City’s ISO Rating is 4 (urban) and 9 (rural). 
 

6. How would you rate the overall condition of the streets? 

 
 

7. How would you rate the overall quality of snowplowing on City streets? 
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8. How would you rate the dependability and overall quality of the City water supply? 

 
 
 

9. How would you rate the dependability and quality of City sanitary sewer? 

 
 
 

10. How would you rate the quality of recreational programs and facilities in St. Michael? 
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Performance Measurement System as Adopted by St. Michael City Council  

 
The City of St. Michael will strive to meet the following performance measures: 
 

1. To provide an Overall Quality of Services in which at least 65% or more of its residents rate as 
Excellent or Good. 

2. To maintain a Taxable Market Value at an equal or better rate than Wright County as a whole. 
3. To have at least 65% or more of its residents rate the Overall Appearance of the community as 

Excellent or Good. 
4. To have at least 80% or more of its residents rate the Overall Safety of the community as Very 

Safe or Somewhat Safe. 
5. To maintain or improve the City’s ISO Rating (Fire Safety) as a 5-9. 
6. To have at least 65% or more of residents rate the Overall Condition of City Streets as Excellent 

or Good. 
7. To have at least 65% or more of residents rate the Overall Quality of Snowplowing on City 

streets as Excellent or Good. 
8. To have at least 65% or more of residents rate the Dependability and Quality of the City Water 

Supply as Excellent or Good. 
9. To have at least 65% or more of residents rate the Dependability and Quality of City Sanitary 

Sewer as Excellent or Good. 
10. To have at least 65% or more of residents rate the Quality of Recreational Programs and 

Facilities as Excellent or Good. 
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