City of Rockford

A regular meeting of the City Council of the City of Rockford, MN was called to order on July 10, 2012
by Mayor Beyer at 7:00 p.m. in the council chambers of city hall, 6031 Main Street, Rockford, MN.
The following members were present: Beyer, Graner, Hafften and Martinson. The following members
were absent: Wenz. A motion to adopt the following resolution was made by Graner, seconded by
Hafften.

Performance Measures 12-34

Whereas, the City council adopted the performance measures on June 28, 2011 in order to receive a
per capita reimbursement in 2012 and levy limit exemption for calendar year 2013; and

Whereas, the city was certified into the program in 2011 and is required to report the actual resuits of
the performance survey no later than July 1, 2012.

Now therefore be it resolved by the City council of the City of Rockford

. The city has adopted and implemented the minimum 10 performance measures developed by
the Council on Local Results and Innovation as attached.

. The city has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

. The city will report the results of the 10 adopted measures to its residents before the end of
the calendar year through posting the results on our city website and in our quarterly newsletter.

. The city has surveyed its residents on the services included in the performance benchmarks
and will report that information to the state by July 1, 2012.

The following council members voted in favor: Beyer, Graner, Hafften and Martinson. The following
members voted against or abstained: None. Where upon the motion was declared passed and
executed.



CERTIFICATION OF A RESOLUTION

The undersigned, being the duly qualified and City Clerk of the City of Rockford,
Minnesota, does hereby certify that the attached resolution is a true and correct copy of a
resolution adopted at a legally convened meeting of the City Council of the City of
Rockford, duly held the 10th day of July, 2012. Further, it is hereby certified that said
resolution has been fully recorded in the journal of proceedings and records at the
Rockford City Hall.

In Witness whereof, | have hereunto set my hand and the official seal of the City of

Rockford this 11th day of July, 2012.
Nancby Ca%e;;, CierklAdeZistrator
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Displaying 52 of 52 respondents

Response Type: Collector:
Normal Response Web Link
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Custom Value: IP Address:
empty 24,196.53.198
Response Started: Response Modified:

Tuesday, June 26, 2012 6:47:38 AM Tuesday, June 26, 2012 6:48:35 AM

1. Please rate the overall quality of services provided by the city?

Good

2. Percent change In the taxable property market value

%

3. The overall apprearance of the city is?

Good

4. | would rate my city on safety as follows:

Very Safe

5. As a citizen of Rockford | would rate the fire protection services as follows:

Good

6. Average city street pavement condition would rate as:

Mostlyrgood condition

7. | would rate the quality of snowplowmg on clty streets as follows:

9. | would rate the dependability and quality of the sanitary sewer service as follows:

Good

10. Please rate the quality of the city parks and trails system as follows:

Excellent

http://www.surveymonkey.com/MySurvey ResponsesDetail.aspx?sm=Q2IR1V9e7HP4G7...
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Browse Responses

Total Started Survey: 52
Filter Responses Response Summary Totai Finished Survey: 52 {100%)
Crosstab Responses PAGE: 1
Download Responses 1. Please rate the overall quality of services provided by the city? Create Chart  Download
Share Responses
Response Response
Percent Count
Excellent 19.2% 10
Good 50.0% 26
Fair 30.8% 16
Poor 0.0% 0
answered question 52
skipped question 0
2. Percent change in the taxable property market value Create Charl Download
Response Response
Percent Count
__ % 100.0% 25
answered question 25
skipped question 27
3. The overall apprearance of the city is? Create Chart Download
Response Response
Percent Count
Excellent 9.6% 5
Good 53.8% 28
Fair 26.9% 14
Poor 9.6% 5
answered question 52
skipped question 0

http://www.surveymonkey.com/MySurvey Responses.aspx?sm=Q2IRIV9¢7HP4G7¢RQH... 6/26/2012
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4. | would rate my city on safety as follows: Create Chart Download
Response Response
Percent Count
Very Safe 46.2% 24
Somewhat Safe 50.0% 26
Neither safe nor unsafe 7.7% 4
Somewhat unsafe 0.0% 0
Very unsafe 0.0% 0
answered question 52
skipped question 0
5. As a citizen of Rockford | would rate the fire protection services as follows: Create Chart Download
Response Response
Percent Count
Excellent 44.2% 23
Good 44.2% 23
Fair 7.7% 4
Poor 5.8% 3
answered question 52
skipped question 0
6. Average city street pavement condition would rate as: Create Chart Download
Response Response
Percent Count
Good condition 25.0% 13
Mostly good condition 63.5% 3
Many bad spots 11.5% 8
answered question 52
skipped question []
7. | would rate the quality of snowplowing on city streets as follows: Create Chart Download
answered question 52
skipped question 0

http://www.surveymonkey.com/MySurvey_Responses.aspx?sm=Q2IRIV9e7THP4G7¢RQH...
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7. | would rate the quality of snowplowing on city streets as follows: Create Chart Download
Response Response

Percent Count
Excellent 34.6% 18
Good 44.2% 23
Fair 17.3% 9
Poor 5.8% 3
answered question 52
skipped question [}
8. 1 would rate the dependability and quality of the city’s water service as follows: Create Chart Download
Response Response

Percent Count
Excellent 37.3% 19
Good 54.9% 28
Fair 5.9% 3
Poor 2.0% 1
answered question 51
skipped question 1
9. | would rate the dependability and quality of the sanitary sewer service as Create Chart Download

follows:

Response Response

Percent Count
Excellent 41.2% 21
Good 51.0% 26
Fair 7.8% 4
Poor 0.0% 0
answered question 81
skipped question 1
10. Please rate the quality of the city parks and trails system as follows: Create Chart Download
answered question 52
skipped question [/}

http://www.surveymonkey.com/MySurvey Responses.aspx?sm=Q2IR1V9e7HP4G7¢RQH... 6/26/2012
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10. Please rate the quality of the city parks and trails system as follows: Creats Chart Download
Response Response

Percent Count
Excellent 26.9% 14
Good 51.9% 27
Fair 15.4% 8
Poor 9.6% 5
answered question 52
skipped question 0

http://www.surveymonkey.com/MySurvey Responses.aspx?sm=Q2IRIV9e7HP4G7¢RQH... 6/26/2012



