




2021 Performance Indicators 

The Council on Local Results and Innovation, in concert with the Minnesota Legislature 
and the Office of the State Auditor has created a series of local performance indicators 
that residents can use to monitor city performance. The Eagan City Council has 
embraced indicators in the areas of police, fire, streets, water, sanitary sewer, parks and 
recreation, and overall performance, and every year adopts a resolution regarding the 
performance indicators to be measured and posted for the public by the end of the year. 

So how are we doing? 

Below are some of the results of the survey reflecting the most recent specific 
performance indicators established in the voluntary statewide program: 
 

Percent change in taxable property market value?  
 
6.2% 
 
How would you rate the overall appearance of the city? 
 
92 percent positively 
 
How would you rate the overall quality of services provided by the city? 
 
92 percent positively 
 
Public Safety 
 
Police Response Times  
 
 
Priority 1: 6.03 minutes 

Priority 2: 7.23 minutes 

Priority 3: 8.90 minutes  

 
 
How would you rate the overall quality of police services in the city? 

91 percent positively 
 
How would you rate the overall feeling of safety in the city? 
 
94 percent positively 
 



Fire Response Times 
 
2020 average for all fire incidents: 7 min. 48 seconds 
2020 average for Code 3 (emergency) incidents: 7 min. 9 seconds 
 
How would you rate the overall quality of fire services in the city? 
 
96 percent positively 
 
Public Works and Utilities 
 
 
How would you rate the overall condition of the city streets? 
 
90 percent positively 
 
How would you rate the overall quality of snow plowing on city streets? 
 
81 percent positively 
 
How would you rate the overall quality of the city water supply? 
 
79 percent positively 
 
Water Operating Cost Per Thousand Gallons   

The total cost, including depreciation was $3.16.  Without depreciation, $2.17. 

 

How would you rate the overall quality of the city sanitary sewer service? 

94 percent positively 

Dependability  
 

 1 main line (public) sewer backup (related to “disposable” wipes/rags) and 1 service 
line (private) sewer backup in 2020 

�

Parks and Recreation 
 
How would you rate the overall quality of city recreational programs? 
 
96 percent positively 


